DeepQ Al Platform Terms of Use
Update on: Febrary 20, 2024

Thank you for using the DeepQ Al Platform (the “Platform”). Please read these DeepQ Al Platform user
terms and conditions (the “Terms”) and any additional terms, exhibits provided to You by DeepQ when
using the Platform (“Additional Terms”, the “Terms” and “Additional Terms” are collectively referred
to as the “User Terms”) carefully to understand your rights and responsibilities. By using the Platform or
any product or service available within, you agree to be bound by the User Terms. If You do not agree to
any provision of the User Terms, please do not use the Platform.

You understand that the User Terms may be amended from time to time. Amended User Terms will be
published when the Platform software is updated or upgraded or posted on the website run by DeepQ.
Your continued access to or use of the Platform following the publishing or posting of the amended User
Terms means that You accept and agree to any amended User Terms. You are expected to check this page
each time You access or use the Platform to keep Yourself informed of any changes that are binding on
You. If there is a conflict or inconsistency between the Terms and the Additional Terms, the Additional
Terms shall prevail.

1. DeepQ Al Platform. The Platform is a machine learning model platform developed and operated
by DeepQ Technology Corporation (“DeepQ”), which provides the users with a machine learning
model training environment. The users can upload their dataset to the Platform through the web
page management interface to engage in machine learning model training and data annotation
(the ““Services”). The data that You upload are collectively referred to as “User Data”.

2. Age Minimum. The Services are provided to users who are at least sixteen (16) years old (and at
least the legal age in Your jurisdiction). You promise that You are at least sixteen (16) years old
(and at least the legal age in Your jurisdiction) when using or accessing to the Platform. If You
are under the age of sixteen (16) or under the age of majority or age subject to parental consent
according to applicable laws in Your jurisdiction, You should obtain the approval of Your parents
or the person(s) with parental responsibility and review the User Terms together with them to
ensure that You and Your parents or the person(s) with parental responsibility understand and
agree to the User Terms.

3. Establishing an Account. To use certain functions of the Platform, You are required to register
an account with the Platform. If You are authorized to register an account on behalf of Your
employer or organization, You will be bound by the User Terms and the user account policy
published by Your employer or organization. You should keep Your login credentials away from
any third party, and do not authorize it to use Your login credential or share Your login
credentials with it. If You register an account with the Platform by Yourself or on behalf of Your
employer or organization, You or Your employer or organization accept responsibilities for all
activities that occur under Your or Your employer or organization’s account. If You notice
someone else is using Your account without Your permission, notify the system administrator of
Your employer or organization without delay. If You are the administrator account owner, you
have the right to set up the account for the group member; when You set up the account for the
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group member, You guarantee that You have obtained the group member’s consent to legally use
the his/her email and other information to set up the account.

4. System Requirements. To use the Services provided through the Platform, You will need a
computer that is connected to internet, internet connection and other compatible software. You
understand that these system requirements may change from time to time and affect Your ability
to access and use Services on the Platform. You shall be solely liable for these system
requirements and the associated costs (for example the costs of internet).

5. Platform Services.

a.

The Platform is a management and service platform for machine learning model training.
You can upload User Data for machine learning model training and data annotation
through the Platform. You can manage the User Data that You have uploaded through the
management page of the Platform. If You have any questions while using the Platform,
You may contact DeepQ and DeepQ will provide You with necessary assistance,
including but not limited to User Data upload testing, changing the User Data file format
and deleting User Data.

The Platform may provide the functionality that the project owner who uploads the
dataset can invite third party to participate in individual project (including other machines
learning training tools available on the Platform). If You invite third parties to participate
in Your project, You should determine and manage the role and corresponding authority
for such third parties. You shall be solely responsible for such third parties’ management
and exercise of authority. You should have the invited third parties appropriately exercise
the authority granted by You.

The Platform only provides a machine learning model training environment. DeepQ does
not warrant the correctness, legality or completeness of the User Data that you upload.
You shall ensure that the User Data that You upload, as well as the processing and use of
the User Data, is in compliance with applicable laws, including but not limited to
personal information protection related laws. In addition, You will be solely responsible
for the correctness, legality or completeness of the User Data that you upload.

You SHALL NOT upload any data with personal information to the Platform or
provide DeepQ with such data, otherwise you are subject to the obligations under
Avrticle 18 (Indemnification). If the data You upload might include personal information,
You warrant that You or Your employer or organization have/has obtained the written
consent from the data subjects and been in compliance with all applicable laws, policies,
and regulations, especially those relating to the collection of information from data
subjects. If You upload the data in DICOM format and the Platform detects any
personally identifiable information (such as names and ID of the data subjects, in the
form of metadata), the Platform may, at our sole discretion, remove such detected
metadata before processing. However, DeepQ does not guarantee all personally
identifiable information in DICOM tags can be completely removed.

In cases where You upload any data with personal information to the Platform or share it
with DeepQ, the Data Processing Addendum set forth in Exhibit I, the Standard
Contractual Clauses set forth in Exhibit 11 and Business Associate Agreement set forth in
Exhibit 111, in addition to the main body of the User Terms, shall govern the relationship
between You and DeepQ. Please refer to the applicable exhibit(s) for specific terms.
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Exhibit I, Exhibit 11 and Exhibit 111 apply as follows: (i) if the relationship between
You and DeepQ is subject to GDPR and involves a cross-border transfer, the terms in
Exhibit | and Exhibit 11 will prevail; (ii) if the relationship between You and DeepQ is
subject to GDPR but not involves a cross-border transfer, the terms in Exhibit | will
prevail; (iii) if the relationship between You and DeepQ is subject to HIPAA, the terms in
Exhibit 111 will prevail; (iv) if the relationship between You and DeepQ is neither
governed by GDPR nor HIPAA, the terms in Exhibit | will prevail. If the relationship
between You and DeepQ is governed by applicable privacy and security laws other than
GDPR and HIPAA, the requirements of Regulation (EU) 2016/679 and Regulation (EU)
2018/1725 referred in Exhibit | and the requirements of 45 CFR 160.103 referred in
Exhibit 11 will be replaced with that of the applicable laws to the extent appropriate and
permitted by such applicable laws.

f.  You warrant that all data You upload is lawfully obtained and used. It is Your sole
responsibility if the way You obtain and use the data You upload is in violation of
applicable laws.

g. Unless otherwise provided in the User Terms, the Privacy Policy of this Platform, or
agreed by Your employer or organization who entered into the license agreement with
DeepQ, DeepQ will not view, collect, process or share with any third party all data that
you upload, provide, or key in, including the User Data. However, if (i) required by
applicable laws or governmental authorities, or (ii) for the purpose of protecting the
information security of the Platform, or improving the Platform performance or quality of
Services provided by the Platform, or addressing Your needs for technical support,
DeepQ may access or view the data annotation and User Data that You upload.

h. The service products resulting from Your use of the Services, including but not limited to
the trained machine learning models (“Service Products”), can only be used by You on
the Platform during the term of the Service or trial Service in a manner that is in
compliance with the User Terms.

6. Data Backup. The Platform does not provide data backup and hosting Services, (i) DeepQ does
not guarantee that the User Data You upload will not be removed, damaged, destroyed, lost or
become no longer available; (ii) You should make Your own regular backups of the User Data
that You upload to the Platform, as well as information that You acquire from the use of the
Services on the Platform. Upon termination of the User Terms, the Services or trial Services,
DeepQ will follow internal procedure to destroy the User Data that You uploaded. If You wish to
keep the User Data that You upload, You should give DeepQ a written notice before the
termination of the User Terms, the Services or trial Services. DeepQ will contact You for the data
storage agreement as soon as practicable.

7. DeepQ Licenses. Subject to Your full compliance with the User Terms, DeepQ grants You a
limited, personal, non-assignable, non-exclusive and revocable license to access and use the
Platform controlled and operated by DeepQ, the Services and the Service Products, for personal
and non-commercial purposes during Your applicable trial, rental, purchase or license period,
or the period during which DeepQ is entitled to provide You with the Services. The Platform
the Services and the Service Products cannot be used for clinical trial, for medical or
commercial purposes, or in any matter other than those permitted in the User Terms.
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8. License Restrictions. If You breach this User Terms, DeepQ may immediately terminate Your
right to use of the Platform, the Services, the Service products, products and/or DeepQ related
accounts, without any refunds. The license under Article 7 is subject to Your compliance with the
below requirements. You shall not:

a.

Work around any technical restriction in the Platform, or to use the Platform in an
attempt to, or in conjunction with any device, program or service to circumvent the
technical restrictions to control access to the Platform;

Attempt to access the source code related to the Platform through reverse engineering,
decoding, de-compilation, reverse compilation or otherwise, except and only to the
extent that applicable law expressly permits, despite this limitation;

Sell, lease, rent, re-distribute, broadcast, revise, sublicense, assign or otherwise transfer to
any third party any software, algorithm on the Platform or Your right to use the Platform
without authorization, unless otherwise provided in the applicable end user license
agreement between You, Your employer or organization and DeepQ;

Modify or make any derivative works of the Platform, any Service or Service Products in
whole or in part;

Remove any proprietary notices or labels on the Platform, any Service, the Service
Products or their copy;

Use the Platform, any Service or Service Products for clinical trial, medical or
commercial purposes, or in any manner other than those permitted in the User Terms,
unless otherwise provided in the applicable end user license agreement between You,
Your employer or organization and DeepQ);

Display (in part or in whole) the Platform, any Service or Service Products as part of any
public performance or display even if no fee is charged, unless otherwise provided in the
applicable end user license agreement between You, Your employer or organization and
DeepQ;

Use the Platform, any Service provided on the Platform or Service Products to infringe
upon the rights of DeepQ, its affiliates or any third party, or use the Platform, any
product, the Services or the Service Products in any way that does not comply with all
applicable law or any applicable end user license agreement between You, Your
employer or organization and DeepQ;

Use any automated tool on the Platform to engage in any activity that is not related to
machine learning training, such as exploring the vulnerability of external websites,
malicious attack on other websites, attempt to alter, damage or scan the Services in an
undue manner or interfering other users; or

Use the Platform, the Service provided on the Platform or Service Products in any
manner not specifically permitted by the User Terms.

9. Support and Update. Unless otherwise provided in the User Terms, DeepQ has no obligation
and may not provide any support services to the Platform, any Service published through the
Platform, or Service Products.



10. Privacy. To use the Platform or certain function of the Services available through the Platform,
You may be required to provide certain personal information, including Your name, email
address and passwords to create the account. DeepQ will collect, process and store the personal
information provided during Your use of the Platform and protect Your privacy in accordance
with the Privacy Policy of the Platform. Please read the Privacy Policy carefully.

11. Acceptable Use Policy

a.

You agree that when accessing and using the Platform You will not engage in or attempt
to engage in any improper use, including but not limited to any use that violates DeepQ
Code of Conduct.

If DeepQ suspects violations of these Terms, DeepQ may institute legal action, and
cooperate with legal enforcement authorities in bring legal proceedings against the
violators. Unless otherwise prohibited by applicable laws, You agree to cooperate with
DeepQ in the investigation into any suspicious violation by You or any other person. You
hereby authorize DeepQ to install, implement, manage and operate one or multiple types
of software or monitoring measures or take other measures to ascertain the activities in
violation of applicable laws or the User Terms, or to track any activities deemed possibly
in violation of applicable laws or the User Terms by DeepQ.

12. Ownership of Intellectual Property Rights.

a.

Unless otherwise provided in the User Terms or the applicable end user license
agreement between You or Your employer or organization and DeepQ, DeepQ and its
affiliates, authorized third parties and suppliers own the title, intellectual property rights
and other proprietary rights of the Platform, the Services provided on and through the
Platform and the Service Products (and all rights embodied therein) and reserve any right
that has not been expressly granted to You under the User Terms. The DeepQ related
logo and other names of DeepQ products and Services on the Platform are the trademarks
and logos of DeepQ and its affiliates. In addition, any other third party company name,
product name, service name or logo related to any product or services published on or
through the Platform may be trademark or logo owned by other third parties and shall not
be used without their permission.

The Platform may include third party software governed by open source or third party
license terms (““Third Party Terms”). Your use of such third party software shall be
subject to the restrictions set forth by any Third Party Terms. You can further understand
the third party software and the Third Party Terms applicable to them on the settings page
of the Platform.

13. Feedback. In addition to the User Data that You upload in accordance with the User Terms, You
may provide verbal or written comments, suggestions, ideas, plans, explanations, drawings or
other information related to the Platform or Services (“Feedback™). DeepQ is free to use,
disclose, reproduce, license or otherwise distribute such Feedback without any obligations to
You.



14. Termination. If You breach any provision of the User Terms, the User Terms shall terminate

15.

16.

automatically. You may terminate the User Terms at any time by cancellation of Your account.
You understand that the termination of the User Terms will not entitle You to any refund,
including any fee related to any subscription plan. Upon termination of the User Terms, the
Services or the trial Services, or expiration of the Services or the trial Services, You must
immediately stop using the Platform and the below clauses of the User Terms shall survive the
termination or expiration: first part of Articles 5 (d), Articles 5 (e) (as the case may be), Articles 5
(f), the last paragraph of Article 7, Articles 8 to 26. DeepQ reserves the right to change, remove,
delete, restrict or prohibit use or cease all or part of the rights and licenses granted to You related
to the Platform, any Services or Service Products at any time without prior notice to You.

DISCLAIMER. TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE
PLATFORM,ALL SERVICES PROVIDED THROUGH THE PLATFORM AND SERVICE
PRODUCTS ARE PROVIDED TO YOU “AS IS”, “WITH ALL FAULTS” AND “AS
AVALIABLE” AND THE ENTRIE RISK OF USE AND PERFROAMNCE, REMAINS WITH
YOU. DEEPQ AND ITS SUPPLIERS AND LICENSORS DO NOT MAKE ANY
REPRESENTATIONS, WARRANTIES, OR CONDITIONS, EXPRESS, IMPLIED, OR
STATUTORY, AND HEREBY DISCLAIM ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, MERCHANTABLE QUALITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE, QUIET ENJOYMENT, OR NONINFRINGEMENT. IN PARTICULAR,
DEEPQ, ITS SUPPLIERS AND LICENSORS MAKE NO WARRANTY THAT THE
PLATFORM, ANY SERVICES AVAILABLE WITHIN OR SERVICE PRODUCTS: (1) WILL
MEET YOUR REQUIREMENTS OR WILL WORK WITH ANY THIRD-PARTY
SOFTWARE, APPLICATIONS OR THIRD-PARTY HARDWARE; (1I) WILL BE
AVAILABLE OR PROVIDED ON AN UNINTERRUPTED, TIMELY, SECURE OR ERROR-
FREE BASIS; (I11) OR ANY INFORMATION OR CONTENT OBTAINED THROUGH IT
WILL BE ACCURATE, COMPLETE, OR RELIABLE; OR (IV) THAT ANY DEFECTS OR
ERRORS THEREIN WILL BE CORRECTED. ALL SERVICES AVALIABLE FOR YOU
AND OTHER MATERIAL YOU DOWNLOAD OR ACCESS AND USE THROUGH THE
PLATFORM ARE AT YOUR OWN RISK, AND YOU WILL BE SOLELY RESPONSIBLE
FOR ANY DAMAGE OR LOSS THAT RESULTS THEREFROM. USE OF THIS PLATFORM
MAY AFFECT THIRD-PARTY HARDWARE, SOFTWARE, APPLICATIONS, DEVICES,
OR SERVICES. YOU MAY HAVE ADDITIONAL RIGHTS UNDER YOUR LOCAL LAWS
THAT THESE TERMS CANNOT CHANGE. IN PARTICULAR, TO THE EXTENT LOCAL
LEGISLATION IMPLIES STATUTORY TERMS WHICH CANNOT BE EXCLUDED,
THOSE TERMS ARE DEEMED INCORPORATED INTO THESE TERMS BUT DEEPQ’S
LIABILITY FOR A BREACH OF THOSE STATUTORY IMPLIED TERMS IS LIMITED IN
ACCORDANCE WITH AND TO THE EXTENT PERMISSIBLE UNDER THAT
LEGISLATION.

DISCLAIMER AGAINST SPECIFIC DAMAGES. IN NO EVENT WILL DEEPQ OR ANY
SUPPLIER OR LICENSOR BE LIABLE FOR ANY CONSEQUENTIAL; SPECIAL,
INCIDENTAL; DIRECT,; INDIRECT; PUNITIVE DAMAGES; FOR LOSS OF PROFITS,
BUSINESS, GOODWILL, ANTICIPATED SAVINGS, OR USE; LOSS OR CORRUPTION OF
DATA, CONFIDENTIAL INFORMATION, OR OTHER INFORMATION; BUSINESS
INTERRUPTION; PERSONAL INJURY; PROPERTY DAMAGE; LOSS OF PRIVACY;
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17.

FAILURE TO MEET ANY DUTY OF GOOD FAITH OR REASONABLE CARE;
NEGLIGENCE; AND ANY OTHER PECUNIARY OR OTHER LOSS WHATSOEVER,
ARISING OUT OF, BASED ON, RESULTING FROM OR IN ANY WAY RELATED TO
THESE TERMS, THE PLATFORM, ANY SERVICE(S) AND/OR THE SERVICE
PRODUCTS, EVEN IF DEEPQ OR ANY SUPPLIER OR LICENSOR HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES.

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGE, LOSS, OR LIABILITY FROM
INTENTIONAL ACTS (INCLUDING FRAUD, FRAUDULENT MISREPRESENTATION,
AND FAILURE TO DISCLOSE DEFECTS), PRODUCT LIABILITY, OR FOR DEATH OR
PERSONAL INJURY. NOTHING IN THIS SECTION 16 WILL BE INTERPRETED AS
EXCLUDING LIABILITY WHICH CANNOT UNDER APPLICABLE LAW BE EXCLUDED
IN THOSE JURISDICTIONS. IF YOU LIVE, OR ARE OTHERWISE SUBJECT TO THE
LAWS IN ONE OF THOSE JURISDICTIONS, ANY STATUTORY ENTITLEMENT
AVAILABLE TO YOU WILL BE DEEMED LIMITED TO THE EXTENT (IF AT ALL)
PERMISSIBLE UNDER THAT LAW AND, IF LIMITATION IS NOT PERMITTED, THE
LIMITATIONS AND EXCLUSIONS IN THIS SECTION 16 MAY NOT APPLY TO YOU.

LIMITED LIABILITY AND SOLE REMEDY. TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW AND TO THE EXTENT THEY ARE NOT
EXCLUDED OR DISCLAIMED UNDER SECTION 16, DEEPQ’S AND ITS SUPPLIERS’
AND LICENSORS’ MAXIMUM, AGGREGATE LIABILITY TO YOU, AND YOUR
EXCLUSIVE REMEDY UNDER THE USER TERMS FOR ANY AND ALL DAMAGES,
INJURIES, AND LOSSES ARISING FROM ANY AND ALL CLAIMS AND CAUSES OF
ACTION ARISING OUT OF, BASED ON, RESULTING FROM OR IN ANY WAY
RELATED TO THE USER TERMS, THE PLATFORM, ANY SERVICES AVAILABLE
WITHIN AND THE SERVICE PRODUCTS WILL BE TO RECOVER OF: THE ACTUAL
DAMAGES YOU INCUR BASED UPON REASONABLE RELIANCE ON THE PLATFORM,
ANY SERVICES AVAILABLE WITHIN UP TO FIVE DOLLARS (US $5.00).

THE EXISTENCE OF MULTIPLE CLAIMS OR SUITS UNDER OR RELATED TO THE
USER TERMS, THE PLATFORM, THE SERVICES, THE SERVICE PRODUCTS, OR THE
PROVISION OR FAILURE TO PROVIDE SUPPORT WILL NOT ENLARGE OR EXTEND
THE LIMITATION OF MONEY DAMAGES. EXCEPT FOR THE EXCLUSIVE REMEDY IN
THE FOLLOWING SENTENCE, THESE ACTUAL MONEY DAMAGES WILL BE YOUR
SOLE AND EXCLUSIVE REMEDY.

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUENTIAL DAMAGE, LOSS, OR LIABILITY FROM
INTENTIONAL ACTS (INCLUDING FRAUD, FRAUDULENT MISREPRESENTATION,
AND FAILURE TO DISCLOSE DEFECTS), PRODUCT LIABILITY, OR FOR DEATH OR
PERSONAL INJURY. NOTHING IN THIS SECTION 17 WILL BE INTERPRETED AS
EXCLUDING LIABILITY WHICH CANNOT UNDER APPLICABLE LAW BE EXCLUDED
IN THOSE JURISDICTIONS. IF YOU LIVE, OR ARE OTHERWISE SUBJECT TO THE
LAWS IN ONE OF THOSE JURISDICTIONS, ANY STATUTORY ENTITLEMENT

7



18.

19.

20.

21.

AVAILABLE TO YOU WILL BE DEEMED LIMITED TO THE EXTENT (IF AT ALL)
PERMISSIBLE UNDER THAT LAW AND, IF LIMITATION IS NOT PERMITTED, THE
LIMITATIONS AND EXCLUSIONS IN THIS SECTION 18 MAY NOT APPLY TO YOU.

EXCEPT FOR DISPUTES IN WHICH EITHER PARTY SEEKS TO BRING AN
INDIVIDUAL ACTION IN SMALL CLAIMS COURT, YOU AND DEEPQ AGREE THAT
ANY DISPUTE MUST BE COMMENCED OR FILED BY YOU OR DEEPQ WITHIN ONE
(1) YEAR OF THE DATE THE DISPUTE AROSE, OTHERWISE THE UNDERLYING
CLAIM IS PERMANENTLY BARRED (WHICH MEANS THAT YOU AND DEEPQ WILL
NO LONGER HAVE THE RIGHT TO ASSERT SUCH CLAIM REGARDING THE
DISPUTE)..

INDEMNIFICATION. You will defend, indemnify, and hold harmless DeepQ, its directors,
officers, employees, agents, partners, suppliers, and licensors and will keep them indemnified
from any third party claim or demand, including reasonable attorneys’ fees, relating to or arising
from (i) Your unauthorized use of the Platform, any Services and/or Service Products; (ii) any
violation by You of the User Terms; (iii) Your violation of any another party’s rights or
applicable law; or (iv) any User Data You provide.

Restricted Use. The Platform, the Services provided through the Platform and Service Products
are not designed for system that do not require fail-safe performance. You may not use the
Platform, Services through the Platform or Service Products in any device or system in which a
malfunction would result in foreseeable risk of injury or death to any person. This includes
operation of nuclear facilities, aircraft navigation or communication systems and air traffic
control.

Dispute Resolution, Governing Law and Jurisdiction. Except as otherwise provided herein,
the interpretation of the User Terms or any dispute or disagreement arising out of any breach of
this User Terms shall be governed by the laws of Taiwan, regardless of conflict of laws
principles. All other claims, including any claim arising out of the Consumer Protection Act,
Unfair Competition Act or any act of torts, shall be governed by the laws of the country or
territory where You reside. Except as otherwise provided herein, You irrevocably agree that any
dispute arising out of the User Terms or any matter related hereto shall be resolved by the Taiwan
Taipei District Court. If the applicable law does not allow for the designation of the Taipei
District Court as the first-instance court, the court of jurisdiction shall be determined in
accordance with the applicable laws.

Legal Effect. The User Terms do not change Your rights under the laws of the country in which
You reside if the laws of Your country do not permit it to legally change Your rights. You may
have rights under the laws of the country in which You reside that are in addition to, or different
from, the rights set forth in the User Terms.



22.

23.

24.

25.

Compliance with Law and Export Regulations: You will comply with all national or
international laws, regulations and legislations applicable to this Platform, any Service available
through the Platform and/or Service Products, including but not limited to the US Export
Administration Regulations (software is subject to these regulations), as well as any relevant
restrictions on users, purpose of use and destination promulgated by the governments.

General Terms. The titles of the clauses of the User Terms are provided for the parties’
convenience only and shall not carry any legal or contractual meaning. If DeepQ does not take
any action against Your breach, it does not constitute a waiver of its right to take action against
any subsequent or similar breach. No waiver of any clause of the User Terms shall be valid unless
it is signed in writing. No waiver shall be deemed a waiver of a similar clause or any other clause.
If a court of competent jurisdiction rules that any terms, covenant or restriction of the User Terms
is illegal, invalid or unenforceable, the remaining terms or restrictions shall remain in full force
and effect, and will in no way be affected, impaired or invalidated. You may not assign, transfer
or sublicense any of Your rights (if any) under the User Terms. The User Terms are binding on
all DeepQ successors and assignees.

Entire Agreement. Unless otherwise provided in the applicable end user license agreement
between You, Your employer or organization and DeepQ, the User Terms constitute the entire
agreement for the license and use of the Platform, any Services and Service Products.

Contact Information. If you have any question about the User Terms, please send all notices and
letters to:

To: DeepQ Technology Corporation
Attention: Data Protection Officer
13F., No. 207-5, Sec. 3, Beixin Rd.

Xindian District, New Taipei City 231 Taiwan



Exhibit |

Data Processing Addendum

Your use of certain services and products from DeepQ Corporation (including its affiliates, “DEEPQ”)
may involve processing personal information. To the extent that the applicable agreement, (‘“Agreement”)
state that DEEPQ process personal information as Your processor, these Data Processing Addendum
(including its appendices, the “Addendum’) apply.

1

Overview

This Addendum describes the parties’ obligations, including under applicable privacy, data security,
and data protection laws, with respect to the processing and security of Customer Data (as defined
below). This Addendum will be effective on the Addendum Effective Date (as defined below), and
will replace any terms previously applicable to the processing and security of Customer Data.
Capitalized terms used but not defined in this Addendum have the meaning given to them in the
Agreement.

Definitions

In this Addendum:

2.1.1 “Addendum Effective Date” means the earlier date on which You accepted, DEEPQ
provides the applicable Services, or the parties otherwise agreed to, this Addendum.

2.1.2 “Applicable Privacy Law” means, as applicable to the processing of Customer Personal
Data, any national, federal, European Union, state, provincial or other privacy, data security,
or data protection law or regulation.

2.1.3 “Customer Data” has the same meaning in the Agreement.

2.1.4 “Customer Personal Data” means the personal data contained within the Customer Data,
including any special categories of personal data or sensitive data defined under Applicable
Privacy Law.

2.1.5 “Data Incident” means a breach of DEEPQ’s security leading to the accidental or unlawful
destruction, loss, alteration, unauthorized disclosure of, or access to, Customer Data on
systems managed by or otherwise controlled by DEEPQ.

2.1.6 “EU GDPR” means Regulation (EU) 2016/679 of the European Parliament and of the
Council of 27 April 2016 on the protection of natural persons with regard to the processing
of personal data and on the free movement of such data, and repealing Directive 95/46/EC.

2.1.7 “European Data Protection Law” means, as applicable: (a) the GDPR; or (b) the Swiss
FADP.

2.1.8 “European Law” means, as applicable: (a) EU or EU Member State law (if the EU GDPR
applies to the processing of Customer Personal Data); (b) the law of the UK or a part of the
UK (if the UK GDPR applies to the processing of Customer Personal Data); or (c) the law
of Switzerland (if the Swiss FADP applies to the processing of Customer Personal Data).

2.1.9 “GDPR” means, as applicable: (a) the EU GDPR; or (b) the UK GDPR.

2.1.10“DEEPQ’s Third-Party Auditor” means a DEEPQ -appointed, qualified and independent
third-party auditor, whose then-current identity DEEPQ will disclose to You.

2.1.11%Instructions” has the meaning given in Section 5.2 (Compliance with Your Instructions).

2.1.12“Notification Email Address” means the email address(es) designated by You in the
Agreement or writing from You to receive certain notifications from DEEPQ.

2.1.13 “Security Measures” has the meaning given in Section 6.1.1 (DEEPQ’s Security
Measures).

2.1.14“Services” has the same meaning in the Agreement.

2.1.15“Subprocessor” means a third party authorized as another processor under this Addendum
to process Customer Data in order to provide parts of the Services.

2.1.16“Supervisory Authority” means, as applicable: (a) a “supervisory authority” as defined in
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the EU GDPR; or (b) the “Commissioner” as defined in the UK GDPR or the Swiss FADP.

2.1.17“Swiss FADP” means, as applicable, the Federal Act on Data Protection of 19 June 1992
(Switzerland) (with the Ordinance to the Federal Act on Data Protection of 14 June 1993)
or the revised Federal Act on Data Protection of 25 September 2020 (Switzerland) (with
the Ordinance to the Federal Act on Data Protection of 31 August 2022).

2.1.18“Term” means the period from the Addendum Effective Date until the end of DEEPQ’s
provision of the Services, including, if applicable, any period during which provision of the
Services may be suspended and any post-termination period during which DEEPQ may
continue providing the Services for transitional purposes.

2.2 The terms “personal data”, “data subject”, “processing”, “controller”, and “processor” as used
in this Addendum have the meanings given by Applicable Privacy Law or, absent any such
meaning or law, by the EU GDPR.

2.3 The terms “data subject”, “controller” and “processor” include “consumer”, “business”, and
“service provider”, respectively, as required by Applicable Privacy Law.

Duration

Regardless of whether the applicable Agreement has terminated or expired, this Addendum will remain

in effect until, and automatically expire when, the duration specified in this Addendum ends.

Roles; Legal Compliance

4.1 Roles of Parties. DEEPQ is a processor and You are a controller, or DEEPQ is a sub-processor
and You are a processor, as applicable, of Customer Personal Data.

4.2 Compliance with Law. Each party will comply with its obligations related to the processing of
Customer Personal Data under Applicable Privacy Law.

Data Processing

5.1 If You are a processor:

5.1.1 You warrant on an ongoing basis that the relevant controller has authorized:
5.1.1.1 the Instructions;
5.1.1.2 Your engagement of DEEPQ as another processor; and.
5.1.1.3 DEEPQ’s engagement of Subprocessors as described in Section 10 (Subprocessors);
5.1.2 You will forward to the relevant controller promptly and without undue delay any notice
provided by DEEPQ under Section 6.2.1 (Incident Notification), 8.2.1 (Responsibility for
Requests), or 10.4 (Opportunity to Object to Subprocessors); and
5.1.3 You may make available to the relevant controller any other information made available
by DEEPQ under this Addendum about the locations of DEEPQ data centers or the names,
locations and activities of Subprocessors.

5.2 Compliance with Your Instructions. You instruct DEEPQ to process Customer Data in

accordance with the Agreement (including this Addendum) and applicable law only as follows:
5.2.1 to provide, secure, and monitor the Services; and
5.2.2 as further specified via:
5.2.2.1 Your use of the Services; and
5.2.2.2 any other written instructions given by You and acknowledged by DEEPQ as
constituting instructions under this Addendum (collectively, the “Instructions”).

5.3 DEEPQ will comply with the Instructions unless prohibited by European Law, where European
Data Protection Law applies, or prohibited by applicable law, where any other Applicable
Privacy Law applies.

5.4 DEEPQ will process the personal data only for the specific purpose(s) of the processing, as set
out in this Addendum, unless it receives further instructions from the controller.

Data Security

6.1 DEEPQ’s Security Measures, Controls and Assistance.

6.1.1 DEEPQ’s Security Measures. DEEPQ will implement and maintain technical,
organizational, and physical measures to protect Customer Data against accidental or
unlawful destruction, loss, alteration, unauthorized disclosure or access as described in
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6.2

6.3

Appendix 1 (Security Measures) (the “Security Measures”). The Security Measures include
measures help ensure ongoing confidentiality, integrity, availability. DEEPQ may update
the Security Measures from time to time provided that such updates do not result in a
material reduction of the security of the Services. In assessing the appropriate level of
security, the Parties shall take due account of the state of the art, the costs of implementation,
the nature, scope, context and purposes of processing and the risks involved for the data
subjects. If the processing involves sensitive data defined under Applicable Privacy Law,
DEEPQ will apply specific restrictions and/or additional safeguards.

6.1.2 Access and Compliance. DEEPQ will:

6.1.2.1 authorize its employees, contractors and Subprocessors to access Customer Data
only as strictly necessary to comply with Instructions; and

6.1.2.2 ensure that all persons authorized to process Customer Data are under an obligation
of confidentiality.

6.1.3 DEEPQ’s Security Assistance. DEEPQ will (taking into account the nature of the

processing of Customer Personal Data and the information available to DEEPQ) assist You
in ensuring compliance with its (or, where You are a processor, the relevant controller’s)
obligations relating to security and personal data breaches under Applicable Privacy Law,
by:
6.1.3.1 implementing and maintaining the Security Measures in accordance with Section
6.1.1 (DEEPQ’s Security Measures);
6.1.3.2 complying with the terms of Section 6.2 (Data Incidents);
6.1.3.3 providing the information contained in the applicable Agreement (including this
Addendum); and
6.1.3.4 if subsections above are insufficient for You (or the relevant controller) to comply
with such obligations, upon Your request, providing You with additional reasonable
cooperation and assistance.

Data Incidents.
6.2.1 Incident Notification. DEEPQ will notify You promptly and without undue delay after

becoming aware of a Data Incident, and promptly take reasonable steps to minimize harm
and secure Customer Data.

6.2.2 Details of Data Incident. DEEPQ’s notification of a Data Incident will describe: the nature

of the Data Incident including Your resources impacted; the measures DEEPQ has taken,
or plans to take, to address the Data Incident and mitigate its potential risk; the measures,
if any, DEEPQ recommends that You take to address the Data Incident; and details of a
contact point where more information can be obtained. If it is not possible to provide all
such information at the same time, DEEPQ’s initial notification will contain the
information then available and further information will be provided without undue delay
as it becomes available.

6.2.3 No Assessment of Customer Data by DEEPQ. DEEPQ has no obligation to assess

Customer Data in order to identify information subject to any specific legal requirements.

6.2.4 No Acknowledgement of Fault by DEEPQ. DEEPQ’s notification of or response to a Data

Incident under this Section 6.2 (Data Incidents) will not be construed as an
acknowledgement by DEEPQ of any fault or liability with respect to the Data Incident.

Your Security Responsibilities and Assessment.
6.3.1 Your Security Responsibilities. Without prejudice to DEEPQ’s obligations under Sections

6.1 (DEEPQ’s Security Measures, Controls and Assistance) and 6.2 (Data Incidents), and
elsewhere in the applicable Agreement, You are responsible for Your use of the Services
and storage of any copies of Customer Data outside DEEPQ’s or DEEPQ’s Subprocessors’
systems, including:
6.3.1.1 using the Services to ensure a level of security appropriate to the risk to the Customer
Data;
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6.3.1.2 securing the account authentication credentials, systems and devices You use to
access the Services; and
6.3.1.3 backing up or retaining copies of its Customer Data as appropriate.

6.3.2 Your Security Assessment. You agree that the Services, Security Measures, and DEEPQ’s
commitments under this Section 6 (Data Security) provide a level of security appropriate
to the risk to Customer Data (taking into account the state of the art, the costs of
implementation and the nature, scope, context and purposes of the processing of Customer
Data as well as the risks to individuals).

6.4 Reviews and Audits of Compliance.
6.4.1 Your Audit Rights.

6.4.1.1 Audit. DEEPQ will, if required under Applicable Privacy Law, allow You or an
independent auditor appointed by You to conduct audits (including inspections) to
verify DEEPQ’s compliance with its obligations under this Addendum in accordance
with Section 6.4.2 (Additional Business Terms for Reviews and Audits). During an
audit, DEEPQ will reasonably cooperate with You or Your auditor as described in
this Section 6.4 (Reviews and Audits of Compliance).

6.4.2 Additional Business Terms for Reviews and Audits.

6.4.2.1 You must contact DEEPQ’s Team to request: an audit under Section 6.4.1.1.
6.4.2.2 DEEPQ and You will discuss and agree in advance on: the reasonable start date,
scope and duration of and security and confidentiality controls applicable to any
audit under Section 6.4.1.1.
6.4.2.3 DEEPQ may charge a fee (based on DEEPQ’s reasonable costs) for any audit under
Section 6.4.1.1. DEEPQ will provide You with further details of any applicable fee,
and the basis of its calculation, in advance of any such audit. You will be responsible
for any fees charged by any auditor appointed by You execute any such audit.
DEEPQ will make available to You all information that is reasonably necessary to demonstrate
DEEPQ’s compliance with its obligations as a processor under the Addendum.
Access; Data Subject Rights; Data Export
8.1 Access; Rectification; Restricted Processing; Portability. During the Term, DEEPQ will enable
You, in a manner consistent with the functionality of the Services, to access, rectify and restrict
processing of Customer Data, and to export Customer Data. If You become aware that any
Customer Personal Data is inaccurate or outdated, You will be responsible for using such
functionality to rectify or delete that data if required by Applicable Privacy Law.
8.2  Data Subject Requests.
8.2.1 Responsibility for Requests. During the Term, if DEEPQ receives a request from a data
subject that relates to Customer Personal Data and identifies You, DEEPQ will:
8.2.1.1 advise the data subject to submit their request to You;
8.2.1.2 notify You without undue delay; and
8.2.1.3 not otherwise respond to that data subject’s request without authorization from You.
8.2.1.4 You will be responsible for responding to any such request including, where
necessary, by using the functionality of the Services.

8.2.2 DEEPQ’s Data Subject Request Assistance. DEEPQ will (taking into account the nature of
the processing of Customer Personal Data) assist You in fulfilling its (or, where You are a
processor, the relevant controller’s) obligations under Applicable Privacy Law to respond
to requests for exercising the data subject’s rights by:

8.2.2.1 complying with Sections 8.1 (Access; Rectification; Restricted Processing;
Portability) and 8.2.1 (Responsibility for Requests); and
8.2.2.2 if subsections above are insufficient for You (or the relevant controller) to comply
with such obligations, upon Your request, providing You with additional reasonable
cooperation and assistance.
Data Processing Locations and International transfers
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9.1 Any transfer of data to a third country or an international organisation by DEEPQ shall be done
only on the basis of documented instructions from the controller or in order to fulfil a specific
requirement under Union or Member State law to which the processor is subject and shall take
place in compliance with Chapter V of Regulation (EU) 2016/679 or Regulation (EU)
2018/1725.

9.2 You agree that where DEEPQ engages a sub-processor in accordance with Addendum for
carrying out specific processing activities (on behalf of the You) and those processing
activities involve a transfer of personal data within the meaning of Chapter V of Regulation
(EU) 2016/679, the processor and the sub-processor can ensure compliance with Chapter V of
Regulation (EU) 2016/679 by using standard contractual clauses adopted by the Commission
in accordance with of Article 46(2) of Regulation (EU) 2016/679, provided the conditions for
the use of those standard contractual clauses are met.

Subprocessors

10.1 Consent to Subprocessor Engagement. You specifically authorize DEEPQ’s engagement as
Subprocessors of DEEPQ’s affiliates as of the Addendum Effective Date. In addition, without
prejudice to Section 10.3 (Opportunity to Object to Subprocessors), You generally authorize
DEEPQ’s engagement of other third parties as Subprocessors (“New Subprocessors”).

10.2 Requirements for Subprocessor Engagement. When engaging any Subprocessor, DEEPQ will:

10.2.1ensure that:
10.2.1.1 the Subprocessor only accesses and uses Customer Data to the extent required to
perform the obligations subcontracted to it, and does so in accordance with the
applicable Agreement (including this Addendum); and
10.2.1.2 if required under Applicable Privacy Laws, the data protection obligations
described in this Addendum are imposed on the Subprocessor; and
10.2.2remain fully liable for all obligations subcontracted to, and all acts and omissions of, the
Subprocessor.

10.3 Opportunity to Object to Subprocessors. When DEEPQ engages any New Subprocessor during
the Term, DEEPQ will, at least 30 days before the New Subprocessor starts processing any
Customer Data, notify You of the engagement (including the name, location and activities of
the New Subprocessor).

[New Subprocessor]

Name: Google (that is, Google Asia Pacific Pte. Ltd., based in Singapore)

Address: 8 Marina Boulevard, #05-02, Marina Bay Financial Centre, Singapore 018981.
Contact number: +65-65218000

Description of processing: Google provides Google Cloud Platform on which DeepQ Al
Platform was built up. Google also provides Google cloud SQL database hosting services.

Data Protection Team; Processing Records

11.1 Data Protection Team. DEEPQ’s Data Protection Team will provide reasonable assistance with
any Your queries related to processing of Customer Data under the applicable Agreement and
can be contacted as described in the Notices section of the applicable Agreement.

11.2 Requests. During the Term, if DEEPQ’ receives a request or instruction from a third party
purporting to be a controller of Customer Personal Data, DEEPQ will advise the third party to
contact You.

Notices

Notices under this Addendum (including notifications of any Data Incidents) will be delivered to the

Notification Email Address. You are responsible to ensure that Notification Email Address remains

current and valid.

Interpretation

13.1 Precedence. To the extent of any conflict between: this Addendum and the remainder of the
Agreement, this Addendum will prevail.
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13.2 For clarity, if You have more than one Agreement, this Addendum will amend each of the

Agreements separately.
13.3 Section References. Unless indicated otherwise, section references in any Appendix to this

Addendum refer to sections of the General Terms of the Addendum.
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(@)

(b)

(©)
(d)

(@)

(b)

Exhibit 11
STANDARD CONTRACTUAL CLAUSES

SECTION I

Clause 1
Purpose and scope

The purpose of these standard contractual clauses is to ensure compliance with the requirements
of Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on
the protection of natural persons with regard to the processing of personal data and on the free
movement of such data (General Data Protection Regulation) for the transfer of personal data to
a third country.

The Parties:

(i)  You, as the user of DeepQ Al Platform (hereinafter “entity/ies”) transferring the personal
data, as listed in Annex I.A. (hereinafter each “data exporter”), and

(i) DEEPQ TECHNOLOGY CORP., receiving the personal data from the data exporter,
directly or indirectly via another entity also Party to these Clauses, as listed in Annex LLA.
(hereinafter each “data importer”)

have agreed to these standard contractual clauses (hereinafter: “Clauses”).
These Clauses apply with respect to the transfer of personal data as specified in Annex |.B.

The Appendix to these Clauses containing the Annexes referred to therein forms an integral part
of these Clauses.

Clause 2
Effect and invariability of the Clauses

These Clauses set out appropriate safeguards, including enforceable data subject rights and
effective legal remedies, pursuant to Article 46(1) and Article 46 (2)(c) of Regulation (EU)
2016/679 and, with respect to data transfers from controllers to processors, standard contractual
clauses pursuant to Article 28(7) of Regulation (EU) 2016/679, provided they are not modified,
except to select the appropriate Module(s) or to add or update information in the Appendix. This
does not prevent the Parties from including the standard contractual clauses laid down in these
Clauses in a wider contract and/or to add other clauses or additional safeguards, provided that
they do not contradict, directly or indirectly, these Clauses or prejudice the fundamental rights or
freedoms of data subjects.

These Clauses are without prejudice to obligations to which the data exporter is subject by virtue
of Regulation (EU) 2016/679.
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(@)

(b)

(@)

(b)

(©

Clause 3
Third-party beneficiaries

Data subjects may invoke and enforce these Clauses, as third-party beneficiaries, against the data
exporter and/or data importer, with the following exceptions:

(i) Clause 1, Clause 2, Clause 3, Clause 6, Clause 7;

(i)  Clause 8 - Module One: Clause 8.5 (e) and Clause 8.9(b); Module Two: Clause 8.1(b),
8.9(a), (c), (d) and (e); Module Three: Clause 8.1(a), (c) and (d) and Clause 8.9(a), (¢), (d),
(e), () and (g); Module Four: Clause 8.1 (b) and Clause 8.3(b);

(iii) Clause 9 - Module Two: Clause 9(a), (c), (d) and (e); Module Three: Clause 9(a), (c), (d)
and (e);

(iv) Clause 12 - Module One: Clause 12(a) and (d); Modules Two and Three: Clause 12(a), (d)
and (f);

(v) Clause 13;

(vi) Clause 15.1(c), (d) and (e);

(vii) Clause 16(e);

(viii) Clause 18 - Modules One, Two and Three: Clause 18(a) and (b); Module Four: Clause 18.
Paragraph (a) is without prejudice to rights of data subjects under Regulation (EU) 2016/679.

Clause 4
Interpretation

Where these Clauses use terms that are defined in Regulation (EU) 2016/679, those terms shall
have the same meaning as in that Regulation.

These Clauses shall be read and interpreted in the light of the provisions of Regulation (EU)
2016/679.

These Clauses shall not be interpreted in a way that conflicts with rights and obligations provided
for in Regulation (EU) 2016/679.
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Clause 5
Hierarchy

In the event of a contradiction between these Clauses and the provisions of related agreements between the
Parties, existing at the time these Clauses are agreed or entered into thereafter, these Clauses shall prevail.

Clause 6
Description of the transfer(s)

The details of the transfer(s), and in particular the categories of personal data that are transferred and the
purpose(s) for which they are transferred, are specified in Annex I.B.

Clause 7 - Optional
Docking clause

@ An entity that is not a Party to these Clauses may, with the agreement of the Parties, accede to
these Clauses at any time, either as a data exporter or as a data importer, by completing the
Appendix and signing Annex |.A.

(b) Once it has completed the Appendix and signed Annex I.A, the acceding entity shall become a
Party to these Clauses and have the rights and obligations of a data exporter or data importer in
accordance with its designation in Annex I.A.

(c) The acceding entity shall have no rights or obligations arising under these Clauses from the period
prior to becoming a Party.

SECTION 11 — OBLIGATIONS OF THE PARTIES

Clause 8
Data protection safeguards

The data exporter warrants that it has used reasonable efforts to determine that the data importer is able,
through the implementation of appropriate technical and organisational measures, to satisfy its obligations
under these Clauses.

MODULE TWO: Transfer controller to processor

8.1 Instructions

@) The data importer shall process the personal data only on documented instructions from the data
exporter. The data exporter may give such instructions throughout the duration of the contract.

(b) The data importer shall immediately inform the data exporter if it is unable to follow those
instructions.

8.2 Purpose limitation
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The data importer shall process the personal data only for the specific purpose(s) of the transfer, as set out
in Annex 1.B, unless on further instructions from the data exporter.

8.3 Transparency

On request, the data exporter shall make a copy of these Clauses, including the Appendix as completed by
the Parties, available to the data subject free of charge. To the extent necessary to protect business secrets
or other confidential information, including the measures described in Annex Il and personal data, the data
exporter may redact part of the text of the Appendix to these Clauses prior to sharing a copy, but shall
provide a meaningful summary where the data subject would otherwise not be able to understand the its
content or exercise his/her rights. On request, the Parties shall provide the data subject with the reasons for
the redactions, to the extent possible without revealing the redacted information. This Clause is without
prejudice to the obligations of the data exporter under Articles 13 and 14 of Regulation (EU) 2016/679.

8.4 Accuracy

If the data importer becomes aware that the personal data it has received is inaccurate, or has become
outdated, it shall inform the data exporter without undue delay. In this case, the data importer shall cooperate
with the data exporter to erase or rectify the data.

8.5 Duration of processing and erasure or return of data

Processing by the data importer shall only take place for the duration specified in Annex I.B. After the end
of the provision of the processing services, the data importer shall, delete all personal data processed on
behalf of the data exporter and certify to the data exporter that it has done so. Until the data is deleted, the
data importer shall continue to ensure compliance with these Clauses. In case of local laws applicable to
the data importer that prohibit deletion of the personal data, the data importer warrants that it will continue
to ensure compliance with these Clauses and will only process it to the extent and for as long as required
under that local law. This is without prejudice to Clause 14, in particular the requirement for the data
importer under Clause 14(e) to notify the data exporter throughout the duration of the contract if it has
reason to believe that it is or has become subject to laws or practices not in line with the requirements under
Clause 14(a).

8.6 Security of processing

@) The data importer and, during transmission, also the data exporter shall implement appropriate
technical and organisational measures to ensure the security of the data, including protection
against a breach of security leading to accidental or unlawful destruction, loss, alteration,
unauthorised disclosure or access to that data (hereinafter “personal data breach”). In assessing
the appropriate level of security, the Parties shall take due account of the state of the art, the costs
of implementation, the nature, scope, context and purpose(s) of processing and the risks involved
in the processing for the data subjects. The Parties shall in particular consider having recourse to
encryption or pseudonymisation, including during transmission, where the purpose of processing
can be fulfilled in that manner. In case of pseudonymisation, the additional information for
attributing the personal data to a specific data subject shall, where possible, remain under the
exclusive control of the data exporter. In complying with its obligations under this paragraph, the
data importer shall at least implement the technical and organisational measures specified in
Annex Il. The data importer shall carry out regular checks to ensure that these measures continue
to provide an appropriate level of security.
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(b) The data importer shall grant access to the personal data to members of its personnel only to the
extent strictly necessary for the implementation, management and monitoring of the contract. It
shall ensure that persons authorised to process the personal data have committed themselves to
confidentiality or are under an appropriate statutory obligation of confidentiality.

(©) In the event of a personal data breach concerning personal data processed by the data importer
under these Clauses, the data importer shall take appropriate measures to address the breach,
including measures to mitigate its adverse effects. The data importer shall also notify the data
exporter without undue delay after having become aware of the breach. Such notification shall
contain the details of a contact point where more information can be obtained, a description of the
nature of the breach (including, where possible, categories and approximate number of data
subjects and personal data records concerned), its likely consequences and the measures taken or
proposed to address the breach including, where appropriate, measures to mitigate its possible
adverse effects. Where, and in so far as, it is not possible to provide all information at the same
time, the initial notification shall contain the information then available and further information
shall, as it becomes available, subsequently be provided without undue delay.

(d) The data importer shall cooperate with and assist the data exporter to enable the data exporter to
comply with its obligations under Regulation (EU) 2016/679, in particular to notify the competent
supervisory authority and the affected data subjects, taking into account the nature of processing
and the information available to the data importer.

8.7 Sensitive data

Where the transfer involves personal data revealing racial or ethnic origin, political opinions, religious or
philosophical beliefs, or trade union membership, genetic data, or biometric data for the purpose of uniquely
identifying a natural person, data concerning health or a person’s sex life or sexual orientation, or data
relating to criminal convictions and offences (hereinafter “sensitive data”), the data importer shall apply
the specific restrictions and/or additional safeguards described in Annex I.B.

8.8 Onward transfers

The data importer shall only disclose the personal data to a third party on documented instructions from the
data exporter. In addition, the data may only be disclosed to a third party located outside the European
Union (in the same country as the data importer or in another third country, hereinafter “onward transfer”)
if the third party is or agrees to be bound by these Clausesor, under the appropriate Module, or if:

(i)  the onward transfer is to a country benefitting from an adequacy decision pursuant to
Article 45 of Regulation (EU) 2016/679 that covers the onward transfer;

(i)  the third party otherwise ensures appropriate safeguards pursuant to Articles 46 or 47
Regulation of (EU) 2016/679 with respect to the processing in question;

(iii)  the onward transfer is necessary for the establishment, exercise or defence of legal claims
in the context of specific administrative, regulatory or judicial proceedings; or

(iv) the onward transfer is necessary in order to protect the vital interests of the data subject or
of another natural person.

Any onward transfer is subject to compliance by the data importer with all the other safeguards under these
Clauses, in particular purpose limitation.

8.9 Documentation and compliance
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(a)

(b)

(©)

(d)

(€)

The data importer shall promptly and adequately deal with enquiries from the data exporter that
relate to the processing under these Clauses.

The Parties shall be able to demonstrate compliance with these Clauses. In particular, the data
importer shall keep appropriate documentation on the processing activities carried out on behalf
of the data exporter.

The data importer shall make available to the data exporter all information necessary to
demonstrate compliance with the obligations set out in these Clauses and at the data exporter’s
request, allow for and contribute to audits of the processing activities covered by these Clauses,
at reasonable intervals or if there are indications of non-compliance. In deciding on a review or
audit, the data exporter may take into account relevant certifications held by the data importer.

The data exporter may choose to conduct the audit by itself or mandate an independent auditor.
Audits may include inspections at the premises or physical facilities of the data importer and shall,
where appropriate, be carried out with reasonable prior notice.

The Parties shall make the information referred to in paragraphs (b) and (c), including the results
of any audits, available to the competent supervisory authority on request.

MODULE THREE: Transfer processor to processor

8.1
(@)

(b)

(©)

(d)

Instructions

The data exporter has informed the data importer that it acts as processor under the instructions
of its controller(s), which the data exporter shall make available to the data importer prior to
processing.

The data importer shall process the personal data only on documented instructions from the
controller, as communicated to the data importer by the data exporter, and any additional
documented instructions from the data exporter. Such additional instructions shall not conflict
with the instructions from the controller. The controller or data exporter may give further
documented instructions regarding the data processing throughout the duration of the contract.

The data importer shall immediately inform the data exporter if it is unable to follow those
instructions. Where the data importer is unable to follow the instructions from the controller, the
data exporter shall immediately notify the controller.

The data exporter warrants that it has imposed the same data protection obligations on the data
importer as set out in the contract or other legal act under Union or Member State law between
the controller and the data exporter.
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8.2 Purpose limitation

The data importer shall process the personal data only for the specific purpose(s) of the transfer, as set out
in Annex 1.B., unless on further instructions from the controller, as communicated to the data importer by
the data exporter, or from the data exporter.

8.3 Transparency

On request, the data exporter shall make a copy of these Clauses, including the Appendix as completed by
the Parties, available to the data subject free of charge. To the extent necessary to protect business secrets
or other confidential information, including personal data, the data exporter may redact part of the text of
the Appendix prior to sharing a copy, but shall provide a meaningful summary where the data subject would
otherwise not be able to understand its content or exercise his/her rights. On request, the Parties shall
provide the data subject with the reasons for the redactions, to the extent possible without revealing the
redacted information.

8.4 Accuracy

If the data importer becomes aware that the personal data it has received is inaccurate, or has become
outdated, it shall inform the data exporter without undue delay. In this case, the data importer shall cooperate
with the data exporter to rectify or erase the data.

8.5 Duration of processing and erasure or return of data

Processing by the data importer shall only take place for the duration specified in Annex |.B. After the
end of the provision of the processing services, the data importer shall delete all personal data processed
on behalf of the controller and certify to the data exporter that it has done so. Until the data is deleted or
returned, the data importer shall continue to ensure compliance with these Clauses. In case of local laws
applicable to the data importer that prohibit return or deletion of the personal data, the data importer
warrants that it will continue to ensure compliance with these Clauses and will only process it to the
extent and for as long as required under that local law. This is without prejudice to Clause 14, in
particular the requirement for the data importer under Clause 14(e) to notify the data exporter throughout
the duration of the contract if it has reason to believe that it is or has become subject to laws or practices
not in line with the requirements under Clause 14(a).

8.6 Security of processing

@) The data importer and, during transmission, also the data exporter shall implement appropriate
technical and organisational measures to ensure the security of the data, including protection
against a breach of security leading to accidental or unlawful destruction, loss, alteration,
unauthorised disclosure or access to that data (hereinafter “personal data breach”). In assessing
the appropriate level of security, they shall take due account of the state of the art, the costs of
implementation, the nature, scope, context and purpose(s) of processing and the risks involved in
the processing for the data subject. The Parties shall in particular consider having recourse to
encryption or pseudonymisation, including during transmission, where the purpose of processing
can be fulfilled in that manner. In case of pseudonymisation, the additional information for
attributing the personal data to a specific data subject shall, where possible, remain under the
exclusive control of the data exporter or the controller. In complying with its obligations under
this paragraph, the data importer shall at least implement the technical and organisational
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measures specified in Annex Il. The data importer shall carry out regular checks to ensure that
these measures continue to provide an appropriate level of security.

(b) The data importer shall grant access to the data to members of its personnel only to the extent
strictly necessary for the implementation, management and monitoring of the contract. It shall
ensure that persons authorised to process the personal data have committed themselves to
confidentiality or are under an appropriate statutory obligation of confidentiality.

(©) In the event of a personal data breach concerning personal data processed by the data importer
under these Clauses, the data importer shall take appropriate measures to address the breach,
including measures to mitigate its adverse effects. The data importer shall also notify, without
undue delay, the data exporter and, where appropriate and feasible, the controller after having
become aware of the breach. Such notification shall contain the details of a contact point where
more information can be obtained, a description of the nature of the breach (including, where
possible, categories and approximate number of data subjects and personal data records
concerned), its likely consequences and the measures taken or proposed to address the data breach,
including measures to mitigate its possible adverse effects. Where, and in so far as, it is not
possible to provide all information at the same time, the initial notification shall contain the
information then available and further information shall, as it becomes available, subsequently be
provided without undue delay.

(d) The data importer shall cooperate with and assist the data exporter to enable the data exporter to
comply with its obligations under Regulation (EU) 2016/679, in particular to notify its controller
so that the latter may in turn notify the competent supervisory authority and the affected data
subjects, taking into account the nature of processing and the information available to the data
importer.

8.7 Sensitive data

Where the transfer involves personal data revealing racial or ethnic origin, political opinions, religious or
philosophical beliefs, or trade union membership, genetic data, or biometric data for the purpose of uniquely
identifying a natural person, data concerning health or a person’s sex life or sexual orientation, or data
relating to criminal convictions and offences (hereinafter “sensitive data”), the data importer shall apply
the specific restrictions and/or additional safeguards set out in Annex |.B.

8.8 Onward transfers

The data importer shall only disclose the personal data to a third party on documented instructions from the
controller, as communicated to the data importer by the data exporter. In addition, the data may only be
disclosed to a third party located outside the European Union (in the same country as the data importer or
in another third country, hereinafter “onward transfer”) if the third party is or agrees to be bound by these
Clauses, under the appropriate Module, or if:

(i)  the onward transfer is to a country benefitting from an adequacy decision pursuant to
Article 45 of Regulation (EU) 2016/679 that covers the onward transfer;

(i)  the third party otherwise ensures appropriate safeguards pursuant to Articles 46 or 47 of
Regulation (EU) 2016/679;

(iii)  the onward transfer is necessary for the establishment, exercise or defence of legal claims
in the context of specific administrative, regulatory or judicial proceedings; or

(iv) the onward transfer is necessary in order to protect the vital interests of the data subject or
of another natural person.
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Any onward transfer is subject to compliance by the data importer with all the other safeguards under these
Clauses, in particular purpose limitation.

8.9
(a)

(b)

(©)

(d)

(€)

()

Documentation and compliance

The data importer shall promptly and adequately deal with enquiries from the data exporter or the
controller that relate to the processing under these Clauses.

The Parties shall be able to demonstrate compliance with these Clauses. In particular, the data
importer shall keep appropriate documentation on the processing activities carried out on behalf
of the controller.

The data importer shall make all information necessary to demonstrate compliance with the
obligations set out in these Clauses available to the data exporter, which shall provide it to the
controller.

The data importer shall allow for and contribute to audits by the data exporter of the processing
activities covered by these Clauses, at reasonable intervals or if there are indications of non-
compliance. The same shall apply where the data exporter requests an audit on instructions of the
controller. In deciding on an audit, the data exporter may take into account relevant certifications
held by the data importer.

Where the audit is carried out on the instructions of the controller, the data exporter shall make
the results available to the controller.

The data exporter may choose to conduct the audit by itself or mandate an independent auditor.
Audits may include inspections at the premises or physical facilities of the data importer and shall,
where appropriate, be carried out with reasonable notice.

The Parties shall make the information referred to in paragraphs (b) and (c), including the results of any
audits, available to the competent supervisory authority on request.

Clause 9

Use of sub-processors

MODULE TWO: Transfer controller to processor

(@)

(b)

GENERAL WRITTEN AUTHORISATION The data importer has the data exporter’s general
authorisation for the engagement of sub-processor(s) from an agreed list. The data importer shall
specifically inform the data exporter in writing of any intended changes to that list through the
addition or replacement of sub-processors at least 30 days in advance, thereby giving the data
exporter sufficient time to be able to object to such changes prior to the engagement of the sub-
processor(s). The data importer shall provide the data exporter with the information necessary to
enable the data exporter to exercise its right to object.

Where the data importer engages a sub-processor to carry out specific processing activities (on
behalf of the data exporter), it shall do so by way of a written contract that provides for, in
substance, the same data protection obligations as those binding the data importer under these
Clauses, including in terms of third-party beneficiary rights for data subjects. The Parties agree
that, by complying with this Clause, the data importer fulfils its obligations under Clause 8.8. The
data importer shall ensure that the sub-processor complies with the obligations to which the data
importer is subject pursuant to these Clauses.
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(©)

(d)

(€)

The data importer shall provide, at the data exporter’s request, a copy of such a sub-processor
agreement and any subsequent amendments to the data exporter. To the extent necessary to protect
business secrets or other confidential information, including personal data, the data importer may
redact the text of the agreement prior to sharing a copy.

The data importer shall remain fully responsible to the data exporter for the performance of the
sub-processor’s obligations under its contract with the data importer. The data importer shall
notify the data exporter of any failure by the sub-processor to fulfil its obligations under that
contract.

The data importer shall agree a third-party beneficiary clause with the sub-processor whereby - in
the event the data importer has factually disappeared, ceased to exist in law or has become
insolvent - the data exporter shall have the right to terminate the sub-processor contract and to
instruct the sub-processor to erase or return the personal data.

MODULE THREE: Transfer processor to processor

(a)

(b)

(©)

(d)

(€)

GENERAL WRITTEN AUTHORISATION The data importer has the controller’s
general authorisation for the engagement of sub-processor(s) from an agreed list. The data
importer shall specifically inform the controller in writing of any intended changes to that
list through the addition or replacement of sub-processors at least 30 days in advance,
thereby giving the controller sufficient time to be able to object to such changes prior to
the engagement of the sub-processor(s). The data importer shall provide the controller
with the information necessary to enable the controller to exercise its right to object. The
data importer shall inform the data exporter of the engagement of the sub-processor(s).

Where the data importer engages a sub-processor to carry out specific processing
activities (on behalf of the controller), it shall do so by way of a written contract that
provides for, in substance, the same data protection obligations as those binding the data
importer under these Clauses, including in terms of third-party beneficiary rights for data
subjects. The Parties agree that, by complying with this Clause, the data importer fulfils
its obligations under Clause 8.8. The data importer shall ensure that the sub-processor
complies with the obligations to which the data importer is subject pursuant to these
Clauses.

The data importer shall provide, at the data exporter’s or controller’s request, a copy of
such a sub-processor agreement and any subsequent amendments. To the extent necessary
to protect business secrets or other confidential information, including personal data, the
data importer may redact the text of the agreement prior to sharing a copy.

The data importer shall remain fully responsible to the data exporter for the performance
of the sub-processor’s obligations under its contract with the data importer. The data
importer shall notify the data exporter of any failure by the sub-processor to fulfil its
obligations under that contract.

The data importer shall agree a third-party beneficiary clause with the sub-processor
whereby - in the event the data importer has factually disappeared, ceased to exist in law
or has become insolvent - the data exporter shall have the right to terminate the sub-
processor contract and to instruct the sub-processor to erase or return the personal data.
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Clause 10
Data subject rights

MODULE TWO: Transfer controller to processor

(a)

(b)

(©)

The data importer shall promptly notify the data exporter of any request it has received from a
data subject. It shall not respond to that request itself unless it has been authorised to do so by the
data exporter.

The data importer shall assist the data exporter in fulfilling its obligations to respond to data
subjects’ requests for the exercise of their rights under Regulation (EU) 2016/679. In this regard,
the Parties shall set out in Annex 11 the appropriate technical and organisational measures, taking
into account the nature of the processing, by which the assistance shall be provided, as well as the
scope and the extent of the assistance required.

In fulfilling its obligations under paragraphs (a) and (b), the data importer shall comply with the
instructions from the data exporter.

MODULE THREE: Transfer processor to processor

(@)

(b)

(@)

The data importer shall promptly notify the data exporter and, where appropriate, the
controller of any request it has received from a data subject, without responding to that
request unless it has been authorised to do so by the controller.

The data importer shall assist, where appropriate in cooperation with the data exporter,
the controller in fulfilling its obligations to respond to data subjects’ requests for the
exercise of their rights under Regulation (EU) 2016/679 or Regulation (EU) 2018/1725,
as applicable. In this regard, the Parties shall set out in Annex |1 the appropriate technical
and organisational measures, taking into account the nature of the processing, by which
the assistance shall be provided, as well as the scope and the extent of the assistance
required.

Clause 11
Redress

The data importer shall inform data subjects in a transparent and easily accessible format, through
individual notice or on its website, of a contact point authorised to handle complaints. It shall deal
promptly with any complaints it receives from a data subject.

MODULE TWO: Transfer controller to processor
MODULE THREE: Transfer processor to processor

(b)

In case of a dispute between a data subject and one of the Parties as regards compliance with these
Clauses, that Party shall use its commercially reasonable efforts to resolve the issue amicably in
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(©)

(d)

(€)

()

a timely fashion. The Parties shall keep each other informed about such disputes and, where
appropriate, cooperate in resolving them.

Where the data subject invokes a third-party beneficiary right pursuant to Clause 3, the data
importer shall accept the decision of the data subject to:

(i)  lodge a complaint with the supervisory authority in the Member State of his/her habitual
residence or place of work, or the competent supervisory authority pursuant to Clause 13;

(it)  refer the dispute to the competent courts within the meaning of Clause 18.

The Parties accept that the data subject may be represented by a not-for-profit body, organisation
or association under the conditions set out in Article 80(1) of Regulation (EU) 2016/679.

The data importer shall abide by a decision that is binding under the applicable EU or Member
State law.

The data importer agrees that the choice made by the data subject will not prejudice his/her
substantive and procedural rights to seek remedies in accordance with applicable laws.

Clause 12
Liability

MODULE TWO: Transfer controller to processor
MODULE THREE: Transfer processor to processor

(@)

(b)

(©

(d)

(€)

()

(9)

Each Party shall be liable to the other Party/ies for any damages it causes the other Party/ies by
any breach of these Clauses.

The data importer shall be liable to the data subject, and the data subject shall be entitled to receive
compensation, for any material or non-material damages the data importer or its sub-processor
causes the data subject by breaching the third-party beneficiary rights under these Clauses.

Notwithstanding paragraph (b), the data exporter shall be liable to the data subject, and the data
subject shall be entitled to receive compensation, for any material or non-material damages the
data exporter or the data importer (or its sub-processor) causes the data subject by breaching the
third-party beneficiary rights under these Clauses. This is without prejudice to the liability of the
data exporter and, where the data exporter is a processor acting on behalf of a controller, to the
liability of the controller under Regulation (EU) 2016/679 or Regulation (EU) 2018/1725, as
applicable.

The Parties agree that if the data exporter is held liable under paragraph (c) for damages caused
by the data importer (or its sub-processor), it shall be entitled to claim back from the data importer
that part of the compensation corresponding to the data importer’s responsibility for the damage.

Where more than one Party is responsible for any damage caused to the data subject as a result of
a breach of these Clauses, all responsible Parties shall be jointly and severally liable and the data
subject is entitled to bring an action in court against any of these Parties.

The Parties agree that if one Party is held liable under paragraph (e), it shall be entitled to claim
back from the other Party/ies that part of the compensation corresponding to its / their
responsibility for the damage.

The data importer may not invoke the conduct of a sub-processor to avoid its own liability.
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Clause 13

Supervision

MODULE TWO: Transfer controller to processor

MODULE THREE: Transfer processor to processor

(a)

(b)

[Where the data exporter is established in an EU Member State:] The supervisory authority
with responsibility for ensuring compliance by the data exporter with Regulation (EU) 2016/679
as regards the data transfer, as indicated in Annex I.C, shall act as competent supervisory
authority.

[Where the data exporter is not established in an EU Member State, but falls within the
territorial scope of application of Regulation (EU) 2016/679 in accordance with its Article
3(2) and has appointed a representative pursuant to Article 27(1) of Regulation (EU)
2016/679:] The supervisory authority of the Member State in which the representative within the
meaning of Article 27(1) of Regulation (EU) 2016/679 is established, as indicated in Annex |I.C,
shall act as competent supervisory authority.

[Where the data exporter is not established in an EU Member State, but falls within the
territorial scope of application of Regulation (EU) 2016/679 in accordance with its Article
3(2) without however having to appoint a representative pursuant to Article 27(2) of
Regulation (EU) 2016/679:] The supervisory authority of one of the Member States in which the
data subjects whose personal data is transferred under these Clauses in relation to the offering of
goods or services to them, or whose behaviour is monitored, are located, as indicated in Annex
1.C, shall act as competent supervisory authority.

The data importer agrees to submit itself to the jurisdiction of and cooperate with the competent
supervisory authority in any procedures aimed at ensuring compliance with these Clauses. In
particular, the data importer agrees to respond to enquiries, submit to audits and comply with the
measures adopted by the supervisory authority, including remedial and compensatory measures.
It shall provide the supervisory authority with written confirmation that the necessary actions have
been taken.

SECTION 11— LOCAL LAWS AND OBLIGATIONS IN CASE OF ACCESS BY PUBLIC

AUTHORITIES

Clause 14

Local laws and practices affecting compliance with the Clauses

MODULE TWO: Transfer controller to processor
MODULE THREE: Transfer processor to processor

(a)

The Parties warrant that they have no reason to believe that the laws and practices in the third
country of destination applicable to the processing of the personal data by the data importer,
including any requirements to disclose personal data or measures authorising access by public
authorities, prevent the data importer from fulfilling its obligations under these Clauses. This is
based on the understanding that laws and practices that respect the essence of the fundamental
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(b)

(©)

(d)

(€)

()

rights and freedoms and do not exceed what is necessary and proportionate in a democratic society
to safeguard one of the objectives listed in Article 23(1) of Regulation (EU) 2016/679, are not in
contradiction with these Clauses.

The Parties declare that in providing the warranty in paragraph (a), they have taken due account
in particular of the following elements:

(i)  the specific circumstances of the transfer, including the length of the processing chain, the
number of actors involved and the transmission channels used; intended onward transfers;
the type of recipient; the purpose of processing; the categories and format of the transferred
personal data; the economic sector in which the transfer occurs; the storage location of the
data transferred;

(i)  the laws and practices of the third country of destination— including those requiring the
disclosure of data to public authorities or authorising access by such authorities — relevant
in light of the specific circumstances of the transfer, and the applicable limitations and
safeguards;

(iii) any relevant contractual, technical or organisational safeguards put in place to supplement
the safeguards under these Clauses, including measures applied during transmission and to
the processing of the personal data in the country of destination.

The data importer warrants that, in carrying out the assessment under paragraph (b), it has made
its commercially reasonable efforts to provide the data exporter with relevant information and
agrees that it will continue to cooperate with the data exporter in ensuring compliance with these
Clauses.

The Parties agree to document the assessment under paragraph (b) and make it available to the
competent supervisory authority on request.

The data importer agrees to notify the data exporter promptly if, after having agreed to these
Clauses and for the duration of the contract, it has reason to believe that it is or has become subject
to laws or practices not in line with the requirements under paragraph (a), including following a
change in the laws of the third country or a measure (such as a disclosure request) indicating an
application of such laws in practice that is not in line with the requirements in paragraph (a). [For
Module Three: The data exporter shall forward the notification to the controller.]

Following a notification pursuant to paragraph (e), or if the data exporter otherwise has reason to
believe that the data importer can no longer fulfil its obligations under these Clauses, the data
exporter shall promptly identify appropriate measures (e.g. technical or organisational measures
to ensure security and confidentiality) to be adopted by the data exporter and/or data importer to
address the situation [for Module Three: , if appropriate in consultation with the controller]. The
data exporter shall suspend the data transfer if it considers that no appropriate safeguards for such
transfer can be ensured, or if instructed by [for Module Three: the controller or] the competent
supervisory authority to do so. In this case, the data exporter shall be entitled to terminate the
contract, insofar as it concerns the processing of personal data under these Clauses. If the contract
involves more than two Parties, the data exporter may exercise this right to termination only with
respect to the relevant Party, unless the Parties have agreed otherwise. Where the contract is
terminated pursuant to this Clause, Clause 16(d) and (e) shall apply.

Clause 15

Obligations of the data importer in case of access by public authorities
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MODULE TWO: Transfer controller to processor
MODULE THREE: Transfer processor to processor

15.1
(@)

(b)

(©)

(d)

(€)

15.2
(@)

(b)

Notification

The data importer agrees to notify the data exporter and, where possible, the data subject promptly
(if necessary with the help of the data exporter) if it:

(i)  receives a legally binding request from a public authority, including judicial authorities,
under the laws of the country of destination for the disclosure of personal data transferred
pursuant to these Clauses; such notification shall include information about the personal
data requested, the requesting authority, the legal basis for the request and the response
provided; or

(i) becomes aware of any direct access by public authorities to personal data transferred
pursuant to these Clauses in accordance with the laws of the country of destination; such
notification shall include all information available to the importer.

[For Module Three: The data exporter shall forward the notification to the controller.]

If the data importer is prohibited from notifying the data exporter and/or the data subject under
the laws of the country of destination, the data importer agrees to use its commercially reasonable
efforts to obtain a waiver of the prohibition, with a view to communicating as much information
as possible, as soon as possible. The data importer agrees to document its commercially
reasonable efforts in order to be able to demonstrate them on request of the data exporter.

Where permissible under the laws of the country of destination, the data importer agrees to
provide the data exporter, at regular intervals for the duration of the contract, with as much
relevant information as possible on the requests received (in particular, number of requests, type
of data requested, requesting authority/ies, whether requests have been challenged and the
outcome of such challenges, etc.). [For Module Three: The data exporter shall forward the
information to the controller.]

The data importer agrees to preserve the information pursuant to paragraphs (a) to (c) for the
duration of the contract and make it available to the competent supervisory authority on request.

Paragraphs (a) to (c) are without prejudice to the obligation of the data importer pursuant to Clause
14(e) and Clause 16 to inform the data exporter promptly where it is unable to comply with these
Clauses.

Review of legality and data minimisation

The data importer agrees to review the legality of the request for disclosure, in particular whether
it remains within the powers granted to the requesting public authority, and to challenge the
request if, after careful assessment, it concludes that there are reasonable grounds to consider that
the request is unlawful under the laws of the country of destination, applicable obligations under
international law and principles of international comity. The data importer shall, under the same
conditions, pursue possibilities of appeal. When challenging a request, the data importer shall
seek interim measures with a view to suspending the effects of the request until the competent
judicial authority has decided on its merits. It shall not disclose the personal data requested until
required to do so under the applicable procedural rules. These requirements are without prejudice
to the obligations of the data importer under Clause 14(e).

The data importer agrees to document its legal assessment and any challenge to the request for
disclosure and, to the extent permissible under the laws of the country of destination, make the
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(@)

(b)

(©)

(d)

(€)

documentation available to the data exporter. It shall also make it available to the competent
supervisory authority on request. [For Module Three: The data exporter shall make the assessment
available to the controller.]

The data importer agrees to provide the minimum amount of information permissible when
responding to a request for disclosure, based on a reasonable interpretation of the request.

SECTION IV — FINAL PROVISIONS

Clause 16
Non-compliance with the Clauses and termination

The data importer shall promptly inform the data exporter if it is unable to comply with these
Clauses, for whatever reason.

In the event that the data importer is in breach of these Clauses or unable to comply with these
Clauses, the data exporter shall suspend the transfer of personal data to the data importer until
compliance is again ensured or the contract is terminated. This is without prejudice to Clause

14(F).

The data exporter shall be entitled to terminate the contract, insofar as it concerns the processing
of personal data under these Clauses, where:

(i)  the data exporter has suspended the transfer of personal data to the data importer pursuant
to paragraph (b) and compliance with these Clauses is not restored within a reasonable time
and in any event within one month of suspension;

(if)  the data importer is in substantial or persistent breach of these Clauses; or

(iii) the data importer fails to comply with a binding decision of a competent court or
supervisory authority regarding its obligations under these Clauses.

In these cases, it shall inform the competent supervisory authority [for Module Three: and the
controller] of such non-compliance. Where the contract involves more than two Parties, the data
exporter may exercise this right to termination only with respect to the relevant Party, unless the
Parties have agreed otherwise.

Personal data that has been transferred prior to the termination of the contract pursuant to
paragraph (c) shall immediately be deleted in its entirety. The same shall apply to any copies of
the data. The data importer shall certify the deletion of the data to the data exporter. Until the data
is deleted, the data importer shall continue to ensure compliance with these Clauses. In case of
local laws applicable to the data importer that prohibit the deletion of the transferred personal data,
the data importer warrants that it will continue to ensure compliance with these Clauses and will
only process the data to the extent and for as long as required under that local law.

Either Party may revoke its agreement to be bound by these Clauses where (i) the European
Commission adopts a decision pursuant to Article 45(3) of Regulation (EU) 2016/679 that covers
the transfer of personal data to which these Clauses apply; or (ii) Regulation (EU) 2016/679
becomes part of the legal framework of the country to which the personal data is transferred. This
is without prejudice to other obligations applying to the processing in question under Regulation
(EV) 2016/679.
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Clause 17
Governing law
MODULE TWO: Transfer controller to processor
MODULE THREE: Transfer processor to processor

These Clauses shall be governed by the law of England and Wales. Where such law does not allow for
third-party beneficiary rights, they shall be governed by the law of another EU Member State that does
allow for third-party beneficiary rights. The Parties agree that this shall be the law of Ireland.]

Clause 18
Choice of forum and jurisdiction
MODULE TWO: Transfer controller to processor
MODULE THREE: Transfer processor to processor
@ Any dispute arising from these Clauses shall be resolved by the courts of London.

(b) A data subject may also bring legal proceedings against the data exporter and/or data importer
before the courts of the Member State in which he/she has his/her habitual residence.

(c) The Parties agree to submit themselves to the jurisdiction of such courts.
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APPENDIX

EXPLANATORY NOTE:

It must be possible to clearly distinguish the information applicable to each transfer or category of transfers
and, in this regard, to determine the respective role(s) of the Parties as data exporter(s) and/or data
importer(s). This does not necessarily require completing and signing separate appendices for each
transfer/category of transfers and/or contractual relationship, where this transparency can achieved through
one appendix. However, where necessary to ensure sufficient clarity, separate appendices should be used.

ANNEX |

A. LIST OF PARTIES
MODULE TWO: Transfer controller to processor
MODULE THREE: Transfer processor to processor

Data exporter(s):

Name:

You, a user of DeepQ Al Platform

Adresss or E-mail Address:

Referred to the contact information You provided to DeepQ
Contact person’s name, position and contact details:

Referred to the contact information You provided to DeepQ
Activities relevant to the data transferred under these Clauses:
Upload to DeepQ Al Platform or provide DeepQ with the images which may contain peronal data
for the purpose of Al model training and deployment

Role:

Controller or processor, as the case may be

Data importer(s): [Identity and contact details of the data importer(s), including any contact person with
responsibility for data protection]

1.

2.

Name:

DeepQ Technology Corp.

Address:

13F., No. 207-5, Sec. 3, Beixin Rd., Xindian Dist., New Taipei City 231, Taiwan

Contact person’s name, position and contact details:

Data Protection Officer, global-privacy@DEEPQ.com

Activities relevant to the data transferred under these Clauses:

Process the images which may contain peronal data You uploaded to DeepQ Al Platform or
provided with DeepQ soely on Your instruction. The data processing may include deleting the
images, changing the format of the images, and other forms of processing.

Role :

Processor

B. DESCRIPTION OF TRANSFER
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MODULE TWO: Transfer controller to processor
MODULE THREE: Transfer processor to processor

Categories of data subjects whose personal data is transferred: as shown in the images uploaded or
provided by data exporter.

Categories of personal data transferred: as shown in the images uploaded or provided by data exporter.

Sensitive data transferred (if applicable) and applied restrictions or safeguards: only authorized
personnel and third party service providers are permitted access to personal information, and that access is
limited by need.

The frequency of the transfer: the data is transferred on an one-off basis.

Nature of the processing: data hosting and database solution.

Purpose(s) of the data transfer and further processing: for data hosting and database solution provided
by selected third party service providers.

The period for which the personal data will be retained, or, if that is not possible, the criteria used to
determine that period: the data will be retained (i) within the term where the data exporter remain as a
licensed user of the DeepQ Al Platform and (ii) one (1) year after such license to use has expired or been
terminated for the purpose of DeepQ continuing its proper management and administration.

For transfers to (sub-) processors, also specify subject matter, nature and duration of the processing:
data will be transferred to selected third party service providers for the pirpose of data hosting and database
solution. The data will be retained (i) within the term where the data exporter remain as a licensed user of
the DeepQ Al Platform and (ii) one (1) year after such license to use has expired or been terminated for the
purpose of DeepQ continuing its proper management and administration.
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C. COMPETENT SUPERVISORY AUTHORITY
MODULE TWO: Transfer controller to processor
MODULE THREE: Transfer processor to processor

[Where the data exporter is established in an EU Member State:] the supervisory authority of the EU
Member State in which the data exporter is established.

[Where the data exporter is not established in an EU Member State, but falls within the territorial scope of
application of Regulation (EU) 2016/679 in accordance with its Article 3(2) and has appointed a
representative pursuant to Article 27(1) of Regulation (EU) 2016/679:] the supervisory authority of the
EU Member State where the data exporter’s representative is established.

[Where the data exporter is not established in an EU Member State, but falls within the territorial scope of
application of Regulation (EU) 2016/679 in accordance with its Article 3(2) without however having to
appoint a representative pursuant to Article 27(2) of Regulation (EU) 2016/679:] the supervisory
authority of one of the EU Member State in which the data subject(s) is located.
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ANNEX 1l - TECHNICAL AND ORGANISATIONAL MEASURES INCLUDING TECHNICAL
AND ORGANISATIONAL MEASURES TO ENSURE THE SECURITY OF THE DATA

MODULE TWO: Transfer controller to processor
MODULE THREE: Transfer processor to processor

Measures of pseudonymisation and encryption of personal data:
Has been complied with DeepQ Security document S-G20-03 Information Asset Category and Group,
S-0O21Encrpytion Management Process

Measures for ensuring ongoing confidentiality, integrity, availability and resilience of processing
systems and services:

Has been complied with DeepQ Security Document S-O19-01, Disaster Recovery Plan, S-019-02
Disaster Recovery Drill Report

Measures for ensuring the ability to restore the availability and access to personal data in a timely
manner in the event of a physical or technical incident:

Has been complied with DeepQ Security Document S-0O19-01, Disaster Recovery Plan, S-019-02
Disaster Recovery Drill Report

Processes for regularly testing, assessing and evaluating the effectiveness of technical and
organizational measures in order to ensure the security of the processing:

Has been complied with DeepQ Security Document S-G18 Information System Acquisition
Development and Maintenance Guidelines

Measures for user identification and authorization:
Has been complied with DeepQ Security Document S-O06 Account Management Process

Measures for the protection of data during transmission:
Has been complied with DeepQ Security Document S-G20-03 Information Asset Category and Group,
S-O21Encrpytion Management Process

Measures for the protection of data during storage:
Has been complied with DeepQ Security Document S-G20-03 Information Asset Category and Group,
S-0O21Encrpytion Management Process

Measures for ensuring physical security of locations at which personal data are processed:
Has been complied with DeepQ Security Document S-O02 Physical Security Process

Measures for ensuring events logging
Has been complied with DeepQ Security Document S-O12 Log Management Process
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Measures for ensuring system configuration, including default configuration
Has been complied with DeepQ Security Document S-G18 Information System Acquisition
Development and Maintenance Guidelines

Measures for internal IT and IT security governance and management:
Has been complied with DeepQ Security Document S-O07 System Operation Process, S-O04 Network
Security Management Process

Measures for certification/assurance of processes and products:
Has been complied with DeepQ Security Document S-O16 Application Development and Deployment
Security Process

Measures for ensuring data minimization:
Has been complied with DeepQ Security Document P-G06 Personal Information Processing
Guideline

Measures for ensuring data quality
Has been complied with DeepQ Security Document P-G06 Personal Information Processing
Guideline

Measures for ensuring limited data retention:
Has been complied with DeepQ Security Document P-G06 Personal Information Processing
Guideline

Measures for ensuring accountability:
Has been complied with DeepQ Security Document S-G20 Information Asset Management Guideline,
S-G02 Security Operation Guidelines

Measures for allowing data portability and ensuring erasure:
Has been complied with DeepQ Security Document P-G13 Data Subject Rights Exercise and
Management Guideline, S-O05 Data Handling Process

For transfers to (sub-) processors, also describe the specific technical and organisational measures to be
taken by the (sub-) processor to be able to provide assistance to the controller and, for transfers from a
processor to a sub-processor, to the data exporter

1. Google: https://cloud.google.com/security
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ANNEX 11 - LIST OF SUB-PROCESSORS

MODULE TWO: Transfer controller to processor
MODULE THREE: Transfer processor to processor

The controller has authorised the use of the following sub-processors:

1. Name: Google (that is, Google Asia Pacific Pte. Ltd., based in Singapore)
Address: 8 Marina Boulevard, #05-02, Marina Bay Financial Centre, Singapore 018981.
Contact number: +65-65218000
Description of processing: Google provides Google Cloud Platform on which DeepQ Al Platform was
built up. Google also provides Google cloud SQL database hosting services.
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Exhibit 111
Business Associate Agreement

Definitions

Catch-all definition:

The following terms used in this Business Associate Agreement shall have the same meaning as those
terms in the HIPAA Rules: Breach, Data Aggregation, Designated Record Set, Disclosure, Health Care
Operations, Individual, Minimum Necessary, Notice of Privacy Practices, Protected Health Information,
Required By Law, Secretary, Security Incident, Subcontractor, Unsecured Protected Health Information,
and Use.

Specific definitions:

(a) Business Associate. “Business Associate” shall generally have the same meaning as the term
“business associate” at 45 CFR 160.103, and in reference to the party to this agreement, shall mean
DEEPQ TECHNOLOGY CORP.

(b) Covered Entity. “Covered Entity” shall generally have the same meaning as the term “covered
entity” at 45 CFR 160.103, and in reference to the party to this agreement, shall mean You, as a user
of DeepQ Al Platform.

(c) HIPAA Rules. “HIPAA Rules” shall mean the Privacy, Security, Breach Notification, and
Enforcement Rules at 45 CFR Part 160 and Part 164.

Obligations and Activities of Business Associate
Business Associate agrees to:

(a) Not use or disclose protected health information other than as permitted or required by the
Agreement or as required by law;

(b) Use appropriate safeguards, and comply with Subpart C of 45 CFR Part 164 with respect to
electronic protected health information, to prevent use or disclosure of protected health information
other than as provided for by the Agreement;

(c) Report to covered entity any use or disclosure of protected health information not provided for by
the Agreement of which it becomes aware, including breaches of unsecured protected health
information as required at 45 CFR 164.410, and any security incident of which it becomes aware;

(d) In accordance with 45 CFR 164.502(e)(1)(ii) and 164.308(b)(2), if applicable, ensure that any
subcontractors that create, receive, maintain, or transmit protected health information on behalf of the
business associate agree to the same restrictions, conditions, and requirements that apply to the
business associate with respect to such information;

(e) Make available protected health information in a designated record set to the covered entity as
necessary to satisfy covered entity’s obligations under 45 CFR 164.524;
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(f) Make any amendment(s) to protected health information in a designated record set as directed or
agreed to by the covered entity pursuant to 45 CFR 164.526, or take other measures as necessary to
satisfy covered entity’s obligations under 45 CFR 164.526;

(9) Maintain and make available the information required to provide an accounting of disclosures to
the covered entity as necessary to satisfy covered entity’s obligations under 45 CFR 164.528;

(h) To the extent the business associate is to carry out one or more of covered entity’s obligation(s)
under Subpart E of 45 CFR Part 164, comply with the requirements of Subpart E that apply to the
covered entity in the performance of such obligation(s); and

(i) Make its internal practices, books, and records available to the Secretary for purposes of
determining compliance with the HIPAA Rules.

Permitted Uses and Disclosures by Business Associate

(a) Business associate may only use or disclose protected health information as necessary to perform
the services set forth in this Agreement or User Terms. Business associate is authorized to use
protected health information to de-identify the information in accordance with 45 CFR 164.514(a)-(c)
only for providing services pursuant to this Agreement or User Terms.

(b) Business associate may use or disclose protected health information as required by law.

(c) Business associate agrees to make uses and disclosures and requests for protected health
information consistent with covered entity’s minimum necessary policies and procedures.

(d) Business associate may not use or disclose protected health information in a manner that would
violate Subpart E of 45 CFR Part 164 if done by covered entity except for the specific uses and
disclosures set forth below.

(e) Business associate may use protected health information for the proper management and
administration of the business associate or to carry out the legal responsibilities of the business
associate.

(f) Business associate may disclose protected health information for the proper management and
administration of business associate or to carry out the legal responsibilities of the business associate,
provided the disclosures are required by law, or business associate obtains reasonable assurances from
the person to whom the information is disclosed that the information will remain confidential and used
or further disclosed only as required by law or for the purposes for which it was disclosed to the
person, and the person notifies business associate of any instances of which it is aware in which the
confidentiality of the information has been breached.

(9) Business associate may provide data aggregation services relating to the health care operations of
the covered entity.

Provisions for Covered Entity to Inform Business Associate of Privacy Practices and Restrictions
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(a) Covered entity shall notify business associate of any limitation(s) in the notice of privacy practices
of covered entity under 45 CFR 164.520, to the extent that such limitation may affect business
associate’s use or disclosure of protected health information.

(b) Covered entity shall notify business associate of any changes in, or revocation of, the permission
by an individual to use or disclose his or her protected health information, to the extent that such
changes may affect business associate’s use or disclosure of protected health information.

(c) Covered entity shall notify business associate of any restriction on the use or disclosure of
protected health information that covered entity has agreed to or is required to abide by under 45 CFR
164.522, to the extent that such restriction may affect business associate’s use or disclosure of
protected health information.

Permissible Requests by Covered Entity

Except as otherwise provided herein, covered entity shall not request business associate to use or disclose
protected health information in any manner that would not be permissible under Subpart E of 45 CFR Part
164 if done by covered entity.

Term and Termination

(a) Term. The Term of this Agreement shall be effective as of these User Terms coming into effect,
and shall terminate upon these User Terms ceasing to apply between covered entity and business
associate or on the date covered entity terminates for cause as authorized in paragraph (b) of this
Section, whichever is sooner.

(b) Termination for Cause. Business associate authorizes termination of this Agreement by covered
entity, if covered entity determines business associate has violated a material term of the Agreement
and business associate has not cured the breach or ended the violation within 2 month upon
notification of such breach or violation by covered entity.

(c) Obligations of Business Associate Upon Termination.

Except as otherwise provided herein, after one (1) year of termination of this Agreement for any
reason, business associate shall destroy all protected health information received from covered entity,
or created, maintained, or received by business associate on behalf of covered entity, that the business
associate still maintains in any form. Business associate shall retain no copies of the protected health
information.

If applicable, upon termination of this Agreement for any reason, business associate, with respect to
protected health information received from covered entity, or created, maintained, or received by
business associate on behalf of covered entity, shall:

(i)  Retain only that protected health information which is necessary for business associate to
continue its proper management and administration or to carry out its legal
responsibilities;

(i)  Return to covered entity [or, if agreed to by covered entity, destroy] the remaining
protected health information that the business associate still maintains in any form;
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(iii)

(iv)

(v)

Continue to use appropriate safeguards and comply with Subpart C of 45 CFR Part 164
with respect to electronic protected health information to prevent use or disclosure of the
protected health information, other than as provided for in this Section, for as long as
business associate retains the protected health information;

Not use or disclose the protected health information retained by business associate other
than for the purposes for which such protected health information was retained and
subject to the same conditions set out at paragraphs (e) and (f) above under “Permitted
Uses and Disclosures By Business Associate” which applied prior to termination; and
Return to covered entity [or, if agreed to by covered entity, destroy] the protected health
information retained by business associate when it is no longer needed by business
associate for its proper management and administration or to carry out its legal
responsibilities.

(d) Survival. The obligations of business associate under this Section shall survive the termination of
this Agreement.

Miscellaneous

(a) Regulatory References. A reference in this Agreement to a section in the HIPAA Rules means the

section as in effect or as amended.

(b) Amendment. The Parties agree to take such action as is necessary to amend this Agreement from
time to time as is necessary for compliance with the requirements of the HIPAA Rules and any other
applicable law.

(c) Interpretation. Any ambiguity in this Agreement shall be interpreted to permit compliance with the
HIPAA Rules.
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(a) RERBHEES - ERMAZ RERBLEEETEENEMEASERURRERZ
T OEHENLEZENFIERZBINEFEEZERSIE - K - Bl - KER
BZ/BAFIMEATNE "EABRMRESH. )  RGEEEEZERZZE
[ AMERESABEEESA MM - BT ZHA - EREIE 2 AE/HE/H
SEE/EN BREEBEABRNIERBMTRNER - KERESAERIEZEE @ FITE
BNZ e iR Z1E (pseudonymisation) - SEREREHEG EERNEEEH 2 BT
RTZSHEmEDUER) - REMMREBER - EUTER T - o AR EAERE
FAREERNERZEBIINENEBESEHENBLEZEEES - RBENMEFEE @ B
g ER/DEITINRMME | 2Rk AEER - REREEERSGERUEERR
ENERZE  ERMAZRRNITEHBETIF -

(b) ERABREOEE TSN AERKREAZREFIERE - BRRA/ET - 818 - &1F
FMERZATFIERBNEZESHENR - ERBMAELERRERTEREEEAZTRZ
AEBEHEREBARBENRERIZERZIOR -

(c) EERBAZKARRMEEZEAABRBEEABRRESHE  ERBAZER
HEEERMNERE Y  B2REZEH 28T E7E N - ERNMAZSHNEBISESS
% ABEEMMEEMEBNENBLE  WHEANEESERNBAE ZHEAENR
LA EERBHEENEZEN) EABRNREEHZAE (WUEEE - BRERK
BAERCHNEERMKREE) afEEENER - FITEERIT 28 (UJEEE
2 RRZSHZEETEZEN) EENBAZAURERRREESEEHN @ RRY
REHEEZER IS ZEN HE—PHNENTEREZE R USSR - ASELUEILT
mERHEERBEHE -

d) EZEENEENABRENBAZ UGS ZEMZAIR T - ERN@AEERER B
EESE - WinBEBBEREBMBRASE 2016/679 SR N 2&H% - &5hI 2B B

ERENIFEZERNER IR

8.7 BURMER

SREBNEAENZREER - A& BUAER REBEE1 NESHBSES
7 ZEEER - AHMEBERAZEMREERER - BEARESEEENEERA
zER BASEFERAZERN UM E "THRMER ) ENEAZEERNAE 1B
DEIR Z R EBRBIRE ~ R/EBRINI L 21BN -

8.8 #&EEm
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FRAAS S ERNHEE R TS EARBRAET « 1)) - ZEREEE
BEAMIRBBLS B (%uﬁwm\%mm—ag REME=SER - AT
M) - RERES S EERARRR (BREE ZRARR) - %

() ZEEBERGEHEZEMBRASE 2016/6797KF A5 K2 EE "EHERERE, 2
FES
(ii) Ex%:m’éﬁﬁwfﬂﬁ%%%ﬂu% 2016/679 5755 46 183055 47 & RZER EEREH#
B ZLXENM ;
(m)&féi BHIENBETH B8 HaiBR R8I - TEIMHEERLE2H
PRWAA ; 3%
(iVZEEEREAREENIRBAEMBRAZEENZMNE

HOUREBR ZAIER - ERBAZRABRNIMAABEMIRERE - K A2 HRURE -

8.9 EEACIRKEIRERE

(a) ERIAZ R KA ) EIEE R L E N ERERIZERRA RS NEREE 2
& -

(b) TMEREFEANBERBEBXERZEBEBLE - BRIZERNBAZRRFARERE
RIEETENREEEIP ZES S mMAE -

(c) ERMAZRRERREZREMBEURIBESTER 2 ZHBRIBT 2EH -
HSHR & AT % AR AR IR (AR B RHERIE -

(d) Bl —EREEHBNEANSRBRNAREBEAMIRZBELRER  ERAZRE
AIEESENREERARR N ERNEREEETEZ - UEITEAREERELE
BERERERIZE ZINMETEZZEE - RWRERNEENEZE - ERREER
EEERMAZZGIHAMERARE

(e) EERBLEBERERZERIZ ZIENETEAR - ERBLERBELERREREE
BHERZE -

() EXEESEZETHNERBURZKELIETEZ  E&REE2
EFTSERREETESR  WERITHRATERBAZSEZSH

EERBWAZZ
A -

SHFAEEREEKE - ~MERESABRE LL(b)/ () ZEM (BE7E

II]HH'

BAER) -
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F9FE
ZFBZEIMNEE (Sub-processor)
154 2 . ERER "ERE E TEEE

(a) MESHRE  ERPAZCIEERNBLZE ZBEERREMNSUZEIIRESS
RBEZRINGE - EERNBAZTNEEZEE (ENAZREIEE) - BEDIREAR
30 KU EmBHNERELE DA TENBLEEHRERERBAZZERINED
AIBABILIRE S - BEEREEES/SLTEIERERN BB AZROERHLESR
afl °

(b) EERBAZZERINHE ARERBLE) ETREZERNERLY -  ERBAZ
BTrRINBERESEEEN  ZeNPRESEXFRIHERZERNBAZER RER
BES - ERERERRBUE=STRBABDITEEN - KERESAPE - HER
BMABTEAREREK - IRNENBAEZERE 88 B N2&FF -

(c) ERMAZRRERRBLEZEXR  RE-MEAZINEBBELH (B REILHIETH
%) ZEHR - RIFREBFWELEMEZEN (BSEAER) ZOBHER - B
W ABRIREEIARRIFRE S MR -

(d) ERMAZRERI BEMERERBAZBRSARBZETHENBLERT - &
ZIMBREEIBTZANETR  ERBAZRRENERRBLE -

(e) ERMAZRNREEZRIINEEBSHMAZT =S A AEGR- I2ERNBAZSEL
BHR D AREABFENCHEBERENE  ERRLZERAREALLERBAZEEIN
mEEZzax  HEREREINEEMRIRER[AER -

153 ERlEn TREE, E TRESE,

(a) ESERE ERPAZCIEERERZ ZBEERRENSUZREIIRESS
RBEZRINGE - EEMNBAZTNEEZEE (BNAZRBINEE) - BEDIEAR
30 RUEEBHERHEHE - LA TERZERIZEHRBERENBAEZZERINGD
ATEABILIRE S - BEERIZEHZER/LTEILERERN  ERRAZROERHVLESR
Al - ERAZRREZERIINBEZSEBNERBLE -
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(b) EERBAZZERINED (NRERZERE) ETREEZENERTE - BRAZRINK
B UEHGH  ZaPRESENEIEE ZERBAZERRERFIRR - &
SEREREBUBE=ZRFEAENTEER - TERESARER - EERBAZTS
AEREK - BIRAERNMAERIE 88 E N &K - ENBAAZERREINGGE
I ERWAZREER NEEZET -

(c) ERMAZBRRERBLEAER/EHEZENEX - RR—MHEERINFEBEH (8
ZRERMRE) 2R HAK - RFREBENEIHMEREN (BSEAER) 20E
BEA - BRI AZREHRENERFZE SO MR -

(d) ERBMAZRERI BEMERERBAZR S ARBZETHENBLERT - &
RIINBEFEBTZANETY  ERBAZRENERBLE -

(e) ERMAZRNEEZRIINBEBSIMAET=STZa A G- IEERBAZSEL
HR D AREABGFEACHEBERENE  ERBLERARALERBAZ AR
MEBZzax  HEEERZINEEMEREGREBAER -

F10E
B LRENTE
122 . ERMEE "ZFIE, B TREESE,

(a) ERAZWRER ER ZEEHEKE - BREBNERBELHE - RIFESEREL
BZERE  BERBAZASEBRIEZSK

(b) EREEREMKERERASE 2016/679 SFITEER EREFE - ERAAZ BRI ER
HEBTHREIER - It - XIERES ABRKHE 1 5L EEr000 & AT -
BEEEREENAE  BREZBY - B ZBEREE -

() ERMAZRETERRLE ZiEn - LBTERAI(a)/(b) Z&F -

HAE 3 BEnlEn "EEE, E TREE,

(a) ERAZWRIER TR ZEEBEKE - BREBNERELE R (E0/17) ERHES
Z - RIFERERBLEEZRE  BERBAZASERLEZBK
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(b) EREERKERERRNZE 2016/679 572456 2018/1725 ST ERIERZETIR - ER
WAZRBENBLENERZFHEBITERIERY - B - XERES ABRH
H N3 HEERNXITREEER - BEEEMNEENAE - BRHEZBE - iz
ENEE -

#F11E
B

(a) ENIMAEBLUSHE S EME A - BRERENK R LB BT EREH
BHEED - AR IR S A A e -

122 . EREE TEFIE, B TREESE,
B3 EnEn TREEE, B TEESE,

(b) EEREREXFERE-ESAHBEEEBREAMMAMBEEDF  ZESABED
FESESZNAFH - RGHAERGF - DMERESABEMASIEZHF - W (9
17) SRR -

(c) EERERRARNE 3RTEF =T AEN  BERWMAZRUNMEE FEER
BERERZRE :

() MEREREMETEN ZBEREMER Z MRS EHER - IKAREE 13 IBRE
ZHAEREEZEERBERLESE
(i) B FRERERENE 13 B2 ABERAR -

(d) MERESZABE - FFEFERER - HESHEREBERRIZE 2016/679 5555 80 157 (1)
ME MSRKREREE -

(e) ERMAZRBENEHBERBEAEMEBIZS FTEHRAZIRE

() ERBMAZEE  BEREEMBZIREASHEHKMEREASHEENER LRER
EZRERER] -

FI12E
BF
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1B 2 EREE TEREL E TRES,
15 3 ERlEE TREE, E TRESE,

(@) MERE—NESABHEERAGERMBM T ESAFERNZIEEEE -

(b) ERMAZBRNEZIINRBRABR AR ZE =R a AENMERENEEXI BTN
BAYFEKREEE  ERBAZRUERNEREE BERNZEARODERBAEZR
SKEE(E -

(c) @BERIL(b)ZRE - ERELE - ERBAE GERINERD) AERARRZE=7
REABNMERERERIBETMUEAIFENEESE  ERRLERBER R
BE  BEREIEAROERBAZFBKEE FNREATERERASE 2016/679 57
KERERANE 2018/1725 e FERBLEZRE - &k (BERNBLERERHEG
BZERNRBER) EREHEZSE -

(d) AERESAER - BENE B KA (OFRERENEAZ (UEZINEE) M
ERERASR  BERBEESHRKERMBAZREELLADESHE -

QEZZN %%’X%Eﬂ*%/\i’]IL)iZM%?ﬂ?ﬁmﬁﬁ[&%ﬁaﬂiﬁ%%aﬁv - ZEEBANBHE
BRERAHEETEE  MEREESORRE—=F AEHFFEX -

(f) TRFE %AHE HE—E2S AR (e)RERAHERNERBERR - HEHKEM
SEAKEELLAI 2 EREER -

(9) ERAZREZRAZINEBENTHURBBECHER -

122 . ERlEE TZFE, B TREESE,
1243 EnlEn "EEE, E "REEE,
() FERBLEGRBREREBIRARIZERS : | 5IRHE L.CAEFRFEEN L

ZBERABAE 2016/679 BT AR EHRE Y EESN  BABERE Y EES

[(FERELERIENMBRERIRARIIZER - BFSEEBERRISE 2016/679 3756
31RQ)ZHEMNMER SIKENEFRRAISE 2016/679 5856 27 1% (L)RERIKR—AKER
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A 1 BURS R I.C MKERERFRRIZE 2016/679 5758 27 R(D)REEL ZRRAMMEZ
BMEMEHEEXKRE  BREEEREZESHER -
[(FEMELZHIFNERENEBIRARIIZER - BFSEERAISE 2016/679 5756
3R (2) Z M N MEMARMKREREFRAISE 2016/679 5756 27 1R (1) REHFIK— AR
A AR ERIRFAERERIENERZTAMEE - MRERERZEA
BERBETEREE  ZERTRMEZMBMER GIRHHE 1.C) 2EEHKEE - BA
EERREZEEHE -

(b) ERMAZRERRAEREREEERAZEE  TETURENZIER 2B FPE
SAEERETHE - KAlZE  BENRAZRRREEEHRE ZHEE - ERERNE
SEERBEMRT ZIEN - ESHNEaEEERER - ERmAZROEEHERHEER
MY - HRECRITUETE -

% |11 {Z—EUFF#EI (Public Authorities) B 7 IV RIS Z1HE £ i)E S R ETH

F14E
HELIEHBBZEN A RIER
122 . ERMEE "ZFIE, B TREESE,
153 EREn TREEE, B TEESE,

(a) KERESAERELAEEHMEE  ENBAZEBEAEN ZE=ZFBEKXZEZTE
BAl (BREAEBEEEAERN ZHATE  SIREEATIHE T I 2 15 ) 1358 H &R A
EEIRERRE - BRER  BEEARAAZEAENEER BAEAURFHET
MEMRAEAIMERDURER B ASE 2016/679 5558 23 R(D)REE—BEZSE
ZHBERESHES  BAFHEAERREER -

(b) KIERESAER - REKRBER HOBUMEZESEUTER .

() ENEREREEY  S2ENEERECRE SHUEEBEEVHE - FIFEH
ZEREE  FEIENEESR  ENRSEZRY ERNEEZEN - rER
BAZRZERRES - EREREERNUREESE - ERERAFET
wh
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(i) ERHEW BB =KX AT NES - B2 BKBERHBEABUFEREL
FRFEERAZSERE AT KBS BEERER ZBEENT - KRR
hll B REETR )

(i) EEEEAUBARNERIE RERR 254 L - Kt FRERE - &3
ERMSmREAZER - MaEERHERH B =S ERETEREIEE

Rz 8 -
() ERBAZER - RETAZ(b)RE  HEEFX LSEE NOER L ERHEE
Eill - WRISFEAEREEESIFUBRERRIRE -

(d) ®MEREFEARRLCHEFAIZ(b)RE 2T - WEAEEREEHREAEKE - BHGZ
BB -

(e) EERMAZRERARNRIRELRGHVERBA - BEAAGEESRICRALUE
BIFR - MeAHIER ERiit (a) REAT (BEBRFB =D BEIXZAZE LGN
(BIINIB TR oK) BB EAZE AR AN (@QREAN) ERBAZRDE KRB
ERLE - [$HEEAE 3 | ERE L E RS ZENRERHETEEE]

() EREHZEW R (e) 2B - AEAERAEERMAZRAEERTARRZE
#E  BrBhERERRELES 2B QIRLIEREMNZE RS 21 irsk 448
aift) - IHER B L E R/ERBAZRT - [$HEERA 3 5T ERBLER
A ERHEH B ] FERBLERDREE ZREREM - Uik (BT HRE 3 | BrHES
2] AEEREEERFEZ N  ERELERFLETERSER - RIBET - &
BREZEEARRERNEEZEEA - BELLERERSH - EARRGHNZESZA
SR RFEFESIASHEEE  BRIERBLEESRILEEFEAES AR ZAIK
MER - BERRRIRAERELL - RIEASS 16 I8(d) R(e) ZRE -

#F15F
BRI (Public Authorities) B 7R ERIT EHIBINA & 2 Z 7
15.1 &40

(@) EBUNEE ERAZRERKBENERBLER (F017) BERER (FALE
BEEERmEOZEZHET)
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(i) WRBAEBERERSHENTNE =S EXERBELER 2B ABERMAARY
NZHEK (ZBEAHEESENAKE) | WEBNEESZETHEMERKZEAR
#  ZBUSHKEE 2B/ - Za KT KB ZARER - ERmAZREHRZEE | =X

(il B ABm ZEABEREERBHBENME=FTBER Z BUFKBREMESEET
B WEEHEESMEERBASF IS ZERM -

[BtE315E4 3 . ERELEERRZBNRERHERIZEE - |

(b) ERERBHBENME=SBEXEE ERBAZASENERBLER/AERE
e BRBAZRSSHBRLEEST - 28R - |oRERHAEN - LEEZRLR
EZEHRE  BERBAZRELCHRESNZES  DURENMRALZEEXRE - @EREH
HEERAR -

(c) EERMEHBRME=SBX R ZAIR F - EREAZRERKNERS BN E
HimE RS L E B RHERBUTHERB K ZERMN - BRIZHEKZEE ~ sk
BRI 7B BRI EREAZEEHZBAKELER REBREBEZER
Z - [BH1EA 3 ERBLERRKZBNOERETZEE - ]

(d) ERMAZRERARRESNMEARFAIL(@QZE(QOZER - TRBAEEEEEKE
K - BERHEHRAXEEHEE -

(e) AUt (a) B ()MEAFERIFNSE 14 1R (e) X FE 16 RN ERMAZ BRI BN ER
BHEZRE -

152 SEMRENRIMEZEE

(a) ENMAZRREEB/RR/ABER ZBEKZE AN (BRIEZA KEEEZIRLHK
ZHRHKEZ EIRSEEN) - TRAFEIEERSASEBEREZHF KEERHEHH
WIS = EFES - BEAKBERSRERA NESASE  EREAZRSEHZHBK
REHES - £HRRET  BEREAZBREIEZER ML LR - RIREERER -
ERMAZRSKEREEERUEZARKZUNERFEL  BEE2EEERCDAKER
EHBEEIR - ERBAZEEENRER AR ZEX MEBERAER - LEREA
TENFRRE 14 REeRENERBAZ ZE

(b) ERBAZRRARHEAE L ZFHMANBBERKIREZESR - TESREHE/
B =R BFEL R ZEENA - FzSFoHRREENRALE  WRIKAEERE
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BHE BRI SOIRIE AR SR - [T E1EA 3 . BRI E EE T

REBEERIERE - ]
(c) ERBAZRRE  ROBBSEFKE  EaBEEZRFKZERL  ERER/NEE

ZERAE K KR -

F IV IR—ERA&IFR

F16F
PTIFHZER ~ BUHEE

ERMAZEREURRBEIETREIRE - BRRBENERBLE -
ERMAZENSFIETARIRE  ERBLEREEREMNEEHAERBA

BB s

HEEERMAZBBIARRREARERSHIMAELL - XRREATES 14 1%
HERE -

(o BUMEREE  BERBUHZERNMERERNERZSBEN  AEZILERNERELD
() ERmEECKAIR(b)REEEFRERMBERALAERNMAEZ  HRSEBHEBER (&

5Z £h

ABEEEEREZ —ERRN) ERBAZNAEETREIRE ;
(i) ERMAZBERAFEERKRREE ;
(i BERMABREEBRATER AN EEREAHERERNBMAZRAE NEFAE
ZHEHWRIDRE °
(d) BLAERE  ERBLERRESAREBREARRZBESNEESERESKE (&
HRMA 3 RERHEHIE] - EXRRENZESAZSR U - RIFESZASBHE -
ARAERBLEZEESRIABRESABZEH -
(e) REMEREKR LRSI ()REBIM ZBAER - BRI A B AERFZERHT
R - BERERZENR - ERWAZREENRLERIER MR - £ERMER
Al ERMAZREEBETARIEE - EERBAZMESHASRILIERBAE
RERMER - AERBAZRBEREZFESRANRIRELER SHES OFT Z &L
ENEEEAER -
) BUNEEE  XERE—SESABHEESTRERARZERERR © () BE
SRERERASE 2016/679 555 45 1%(3)%%73’31)\Efﬁﬂiﬁ}ﬁﬁuz*ﬁmﬁﬁﬁﬁzai il
TFRFEBERZORE ; (i) BRERRIZE 2016/679 5K EMSERHEH HAVMBEIR 2528

(@) &
(b) &
=
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RZ—87 - ARBEARZEMRERBWRERERRSE 2016/679 5 NER Z&

F17E
EEA
154 2 - EnHEE TEHE, E TREE
1848 3 . EnHEE TREE, E TREE

RERZEBERREDE - BERARHE=TRaAEN - AIXFERERE MRS
=HhRBEARENZBEAREBARAR - MZBRENEEARRERH -

122 . ERMEE "ZFIE, B TREESE,
1543 BEnlEl "EEE, E "REE

(o) TARKERS LB - AERESAABAGRLERSE -

(b) Fkl 3 BES EIEL R (i BRSE AL B B A IR O B0 L 5 R/ N B A B R R
B -
%

(€) MEREFZARE

EI]]|Z|'

XU AR EEE
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B 4

B 4 |
A EEARE

152 . EREE TZFE, B TEESE,
15 3 EREE TREE, E TRESE,
B

1. #3/3H
& (DeepQ Al Platform ZfEFE)

2. whisyEF FH
nERIR 45 DeepQ ZHE S

3. B A R/B/BEE -
nERIR 45 DeepQ ZHE S

4. R et EPIEER 2 EASRPTET 25 :
ER A FZEFIREESEZEZERN - RogEABAER 2 & LEZ DeepQ Al
Platform gl 2 45 DeepQ -

5. A& :
ERZEHERENRES (RERBEARATE) -

ER@mAE
1. 2%
BEERERKROBRAT
2. ik
231 eE#ibmmE &I = 207-5 5% 13 128

3. B A2 ER/A/ MEER
BERUREE - global-privacy@htc.com
4, RAIER N ¥ FnEEH 2B A SRR ET 2058 !
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mailto:global-privacy@htc.com

DeepQ EZHEMIER NEIEM LEE DeepQ Al Platform 2 K43 DeepQ ﬁ'ﬁ
O EEABRNZEEG , ZBREDEH e & LEE - kg - &
BB IEERLN  REMEAZEE -

5. AB
BEREEE -

B. EifHEE 2l

152 . ERMEE TZEE, B TEESE,

B3 EnEn TREEE, B TEESE,
wERZEAERNREZER EBER . MERBLE EEREZEER -
WERZEAERNER . IERELE LEIRBEZEER -

RERZHREEAER (WEER) RAMERZIRFSZEENR . EEEEE  BHERF
WMEEZANERE=FTRFRHEESEFNEAER -

BAERER AR . —R4EEH -
BAENEEZAE . ERCEAENERT -

BABREHEIZEFH 27BN . BEAENBRAIEEZE = FRBEHELUEHER
RKEBRERN ERE -

BAENZEEHED (FEEICEFHE) BLUAEBAAENETHBZEE . @AE
KRR E R E (i) /A DeepQ Al Platform }x’f&@ﬁﬁ%% T ZHARIA - K (i) kbR
FRIABEZESNAILE—FA (BN DeepQ #BETEZESERTHEN) BF -
BABRERAZIINEEGR  EASHEERNIEAS XERIPE . ERNERAEDRE
NERF ZEN - AAERNBEEHAIEEZE=-ARFEHE - EAERNBRERNE Y
Z (i) #r & DeepQ Al Platform }x’f&@ﬁﬁ%% > ZHARIA - & (i) IR E G R REE 25
BLIFB—FNRN (BN DeepQ #E#EETRETERTHAEN) BF

C. FEBRRZEEHKE
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1B 2 EREE TEREL E TRES,
15 3 ERlEE TREE, E TRESE,
[(FERBEEGRRENERIEARIZER | | ERRALERUBRZEEHE -

[EERELEHIIFRNMENEHIZARIZERE - BFaEBBERAIZE 2016/679 5555 3
1RQ)Z MM NRE B SHKBMBARRSE 2016/679 5758 27 IR(DBRERIR—MIARA ]
ERBEERNRAREBR ZESHE -
[(FERELEHIIFRNMENEHEARUZER - BFaEBBERRIZE 2016/679 5755 3
15 Q2) Z MU DR EMARKEREBFRAISE 2016/679 555 27 R(DFRERIR—MIARA ]
ERERMEE—BREMEEZ EEHE -
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Bt 4 | —Fii R AR AR T (B S iR R R R = 2 il ;R AR S e

1B 2 - EREE TEREL E TRES,

1243 BEnlEn "EEE, E "REE,

EAERERERINE 2 B

23878 DeepQ Security X S-G20-03 Information Asset Category and Group, S-
O21Encrpytion Management Process

EREAEREEAGARBIFSEEFREN - TBY - ddHBEREEE 2B
23818 DeepQ Security 3X# S-019-01, Disaster Recovery Plan, S-019-02
Disaster Recovery Drill Report

SRTERIRMERNLZEZZHE - BEKSEEHEAER Z /MM REFIERZ
=Y

21878 DeepQ Security X S-019-01, Disaster Recovery Plan, S-019-02
Disaster Recovery Drill Report

AEREAESNEEZZ2M - EHAR - FRUARHME R0 RABER 2B 22
F

23818 DeepQ Security XX# S-G18 Information System Acquisition
Development and Maintenance Guidelines

WEERE B D KRR 25

23&18 DeepQ Security 324 S-006 Account Management Process

BN ERHE 8 2 (REE I

=381 DeepQ Security X S-G20-03 Information Asset Category and Group, S-
O21Encrpytion Management Process

BABRM#EGF Z RERE

23878 DeepQ Security X S-G20-03 Information Asset Category and Group, S-
O21Encrpytion Management Process

BREAEREZESE 2 BRLE 2

28 1E DeepQ Security XX S-002 Physical Security Process
BRELS Uiz 21BN

23B78& DeepQ Security X S-O12 Log Management Process

ERAFARTE (BI2TRRRE) :
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23818 DeepQ Security 3X# S-G18 Information System Acquisition
Development and Maintenance Guidelines
o MHEMBHRAEMRRZZEE KEEEN
23818 DeepQ Security XX S-007 System Operation Process, S-O04 Network
Security Management Process
o MENEMZNFEMIRERN
21878 DeepQ Security X S-0O16 Application Development and Deployment
Security Process
o MEREAERER/INMEZEN :
23878 DeepQ Security 3 P-G06 Personal Information Processing Guideline
o MEREAERMEZIEN
23878 DeepQ Security 3 P-G06 Personal Information Processing Guideline
o MERAREZEAEREGFHARZ AWM
=28 1& DeepQ Security XX P-G06 Personal Information Processing Guideline
o MEMRUBEMZENM
28 1E DeepQ Security XX S-G20 Information Asset Management Guideline, S-
GO02 Security Operation Guidelines

HERBEABERNEBRAZINGE - ZEMBFTRIZ K RESER - DOERZESE &
ERpEE (EERZEHEREEZERNERINGD) RHERE

2. Google: https://cloud.google.com/security

Bt 1I—Z=5 N BE

152 . EREE TEEE, B TRESE,

1543 EnlEm "TEIEE, E TREE,

T (ERERIEHE) ARRE NIRIMNEBETERNEE

1. &M : Google (Bl Google Asia Pacific Pte. Ltd., fIiSHrA0E)
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https://cloud.google.com/security

i ik : 8 Marina Boulevard, #05-02, Marina Bay Financial Centre, Singapore
018981.

EASERE ¢ +65-65218000

EREE 7 : Google BRI EIREZFAKT Google Cloud Platform - DeepQ Al
Platform & Google Cloud Platform £ - Google W i2ft Google cloud SQL &
BERER -
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tel:+6565218000

By 111

BB #1755 (Business Associate Agreement)
MEER :

AEEBHRREZUITIAERE "REREROEESEE L (Health Insurance
Portablllty and Accountability Act - DUNE HIPAA ) 2 REZZEHRMEE : EK
(Breach) - ERIE S (Data Aggregation) ~ 154 ##H (Designated Record Set) - 8%
(Dlsclosure) 2 FEER RS E) (Health Care Operations) ~ f@A (Individual) ~ &/)\VHE
JRE] (Minimum Necessary) - BEFRAEZEZ8 %] (Notice of Privacy Practices) ~ S {REREEE
&3t (Protected Health Information) - A2 MR E (Required By Law) ~ WER
(Secretary) « Bl Z 254 (Security Incident) ~ 28 (Subcontractor) ~ F&ZE 2%
REMREEFN (Unsecured Protected Health Information) ~ &fEA (Use).

ERIES :

(a) BEBY. "HERM, FA LB 45CFR160.103 FHiE2BXBHEHRRE - ME
AipZET  BEBHERERERNEROBERAS -

(b) FBRAMAE. "EA%E , [RAI 8 45 CFR160.103 Fris 2 B ERSHERRE - ME
AtpET - BA%EER (B) DeepQ Al Platform Z{ERE) -

(c) HIPAA #27E. "HIPAA #R%E ., 15 45 CFR Part 160 & Part 164 2 [&#h (Privacy) - &#fl
Z& (Security) ~ BRIRE 2@ (Breach Notification) REITHRE

BRBH 2RI EIERE

BEEHEE

(@) RIFRBHIOARREA R - GHBEBFATERNBERFRERREM ;

(b) BEBHZERBEZR0MRERM - WEBTE Subpart C of 45 CFR Part 164 BARE
AR RERBEMNZRE - BEURBREARF ZHNERANBERRERREN ;

(c) ERAFEBHNEAIFNRAHRE FIRHZZMRERREMNMEHIFE - €23 45 CFR
164.410 FrE] 2 A2 2 RRERFEENINR - REQTEMMBNENLZZSH ;
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(d) k¥ 45 CFR 164.502(e)(1)(ii) & 164.308(b)(2) (B#EA) - BB HERRTOUNERD
EBHAE WX #ENERZRERREEN Z22EH  ARRZEERAREES
HZRE - RURREZIOR ;

(e) BEBHRERIEELRAN A R RERFEENRHALBAKE  DIKNLEHREANR
TEEAEEN 45 CFR164.524 T2 &7 ;

() BEBHENEBEEER 45 CFR164.526 T N ZIETNEf4AZEIR - HisELHF
AR 22 RERREMETEN - RMEMBERUR N ZEHE AW EREER
45 CFR 164.526 N 7 &#% ;

() BEBHEAETVEHLNEZESN  ERERAAESRUVEZSBEANME 45 CFR 164.528
MRERBEAHRZEELH IR

(h) EREBHETEREBER Subpart E of 45 CFR Part 164 7 — B ZIERFR - B
EBRHEETEANREARE 2 Subpart E T ;

() BEBHERSEASEE BERCHREEWER  UENERRTCHERER
HIPAA 2% -

BERBHBATZERREE

(a) BFEBHESABTABRAERRRAMZRBMERNBERRERFEEM - 5
BT AR IR R Z RS - BB H ARSI 45 CFR 164.514(a)-(c) M
RiRERBEEMLUETRERIE -

(b) BEBHESOARREEANBERRERREM -

(c) BFEBHFERRRBRERES &/ N\VWERAARERMERNBERRERFREEM -

(d) BRIFERLA NI EE Ak IEEE - GRIBEB A SIE R Subpart E of 45 CFR
Part 164 25\ EREIER R RERFEEM -

(e) BFXBHEEREBEESEERTHZER  AIRBTHEARERR - MEARRERE
&l -

() BEBHSRUTERT  EREAEESEATHRZBNHAETEEAESRYE - S
BERFREREEN : () OAERRE ; (i) BFEBHFERFRERFEEMNEWSESHE

R - BERZEMKRRE HER AR R RAFERFEESR Z BN E N A
E—DBE  BEBEWHNBZRBERKERS - HBHBEBH -
(0) BFEBHSREARNERASRERB IS ZENRS R -
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ERREOEEBHFBNRAERRRTZRE

(a) EEREBRERFER 45 CFR 164.520 N ZIRAVEEBA ZRE - RZPREI TR E
BEBHHRFRERREN ZEANBEZSRENAN  OFEBHSH -

(b) HEA B HCIEH E A BT M/ MR RERRENZEAR - RN IR E
BEREHHRFRERRENZERNBEZSEA  EBAREROBHERHSH -

(c) HEAEBLEIEIMK 45 CFR 164.52 REMZ RERFEEMN 2 ERHNBEZARE -
RZRA I EE ERFBHHRRERFEEMNZERANBEZEEA - BREBED
BEBHEH -

ERRBRF O ZEXK
E?iFZlKTmm%ﬁ?Eﬁ? + 33 )ﬂ’f?&%’fﬁxﬁé%ﬁiiﬁﬁ%ﬁué}i Subpart E of 45 CFR Part 164

e AR

(a) WEHE. ApEZBXPBEEREBEREEHE ZERRRENHE - 2&H
IR H S E AR BIRED (D) RER LR ZEZH LUTREERE) IE -

(b) BHRLE. HERAKREBRSBEEBHERTHRE—EZRIEARR KR EAREE
NBIEZ 2 AR FIEENETR - BEEHERERRESE LN E -
(c) BERUEEBAEEHIZED. RIFXBEIERE - AHERATURRELE—F

BEEHRERXBEARBUE ZRRERREN - SUREAKBRIE - HEE
W HEEEHREFZRFRERREN - BFEBHARRBLORRERRENZ

Bl -
HHER  HHBEREBUERI ZRRERREN - ICRERKERIE - HEZ
W2 ZIRERREN - BFEBHE
() REEEEEAMTBEZENIABRTHAREZFZLZHERN  BFEHEY
RIRERFEERN
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(i  FAEFBH#DUEOEABEFZZRBRRRERFEENRE GABERKER
BMmiHLR) ;

(i) #EEERBEERREREIETE Subpart C of 45 CFR Part 164 BARE 1
ARRERFEENZHE  UBRAFBHFERFRERERFEEMNHNEARE
A ERZEEN (RIERRZERTE) ;

(iv)  BRIRABZLLRER LIt " AEBHF RO ZERRIEE ) H(e)/NFIR
EFTBFZRIRERFEES - Pﬁ%%ﬂ#*ﬁ@ﬁﬁ%ﬁ?ﬁﬁmfzxﬁ R
&l ; &

v) EBEEBEHABREEEEATHZENNETEIARZEZETMBZEFZMR

EREENR - BEBHERRARERRENRELEREE GAEAK
BRIEMHR) -
(d) ZERR. BEBHRIMIRE NZEHBRABELLRESETE -

—HREIR

(@) FHRES]. KipZEPIRAZ HIPAARTE - IEHNE2BUEBERZRTE -

(b) KiFFEZIEN. KIFEEBARR - BEE HPAA REXEMESRE - MRULER
BIEXRBGERE -

() XEMRE. AXHEBEUAETEZE - Bk HIPAA FREHE -
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